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fl pap npeacTaBuMTbL BaM OTYET O peanusauuu
CTpaTerMM KOpMnopaTMBHOWM couManbHOW OT-
BetcTBeHHOCTH Citi Poccus 3a 2007-2008 roabl.
Hawwu npoekTbl B 3TOM 06nacTu - oT puHaHco-
BOro obpasoBaHus 1 MMKpopUHAHCUPOBaAHUS
A0 3alUTbl OKPY)KaKLLEeN Cpepbl - ABAAKTCA
Ana 6aHKa cTpaTerMyecku NpPUOPUTETHLIMM,
0C06€eHHO B HbIHELLHUX CNOXKHbIX 3IKOHOMUYe-
CKMNX yCNOBUSAX.

YaydleHne KauecTBa XXMU3HN IIOJEN B pernoHax,
roe Mbl pabotaem - vactb busHec-cTpaterum Citi
Poccus. OTkpbiTbii Hamu B 2008 rogy NHTepHeT-
nopTan nomoraeTt NPOCTbIM NIOAAM NOCTUYb a3bl
duHaHCoBOW rpaMoTHocTU. Ha Hawux cemu-
Hapax >XeHLUWHbI-NpeanpuHUMaTeNnn K3ydaioT
OCHOBbI BM3Hec-NNaHNPoBaHWsA U N0 OKOHYa-
HMW Kypca MMEIOT BO3MOXHOCTb MOSyYnTb CCyay
Ha pa3BuTWe cBoero fena. Peanusys nporpam-
Mbl MO Pa3BUTMIO MECTHBIX COOBLLECTB, Mbl MOA-
LEePXNBAEM PbIHOYHYKD SKOHOMUKY B pErnoHax.
A noppepxka nHuumatue BcemumpHoro doHaa
LOMKOWM Mpvpofbl Mo 3alimTe necHbix boratcTs
Poccun cnocobcTByeT ycToMunMBOMY pPasBUTUIO
OKpy>KatoLLie cpefbl.

TecHoe B3avMofencTBME C TakUMU HEKOMMEp-
kak Poccuiickmn
Bbicluad

YECKVMMW OpraHn3aunsamu,
MUKPOGUHAHCOBbI
MeHekmeHTa CaHkT-TeTepbyprckoro rocynap-
cTBeHHOro yHuBepcuTeTa, PoHp «YcToumsoe
pasBuTMe», AreHTCTBO colmanbHon MHdopMa-

LEeHTp, LKosa

ObpauweHne npesmgeHTa 3A0 Kb «Cutnbank»

«KopnopaTneHas coumanbHad
OTBETCTBEHHOCTb — 3TO MHCTPYMEHT
MNO3UTMBHOIO BO3AENCTBUS, KOTOPOE
Citi oka3biBaeT Ha 00LLEeCTBO U
OKPY>KaloLLYt0 Cpefly Yepes CBOHO
NPOQUABbHYIO AEATENBHOCTD,
NporpamMmbl MO Pa3BUTUIO MECTHbIX
coobuiecTB, BONOHTEPCTBO U
bnaroTBOpUTENBHOCTb.

umm 1 OoHpa coumanbHoOro pasBUTUS U oXpaHbl
3popoBbs  «OOKYC-MELNA»,
NpaBAaTh HaLy NOMOLLb TeM, KTo bosbLie BCero

nomoraeTt Ha-
B HEWN Hy>X[OaeTcH.

Hawwa npenaHHoCTb MpUHLMNaM KOpropaTUBHOM
COLManbHON OTBETCTBEHHOCTU — HEOTLEMIIEMAH
yactb nonutukm Citi, @ 3avHTepecoBaHHOCTb
COTPYAHWMKOB — OCHOBa HalUMX JOCTUXEHUN.
CotpyoHukn Citi B Poccmm akTMBHO 3aHMMa-
lOTCS BOIOHTEPCKON AeATeNbHOCTbI0, W KOMMa-
HVA NOALEPXKMBAET UX IHTY3MA3M C NOMOLLbIO
MexayHapoaHoro UeHTpa Mo BOJIOHTEPCKUM
MHULUMATMBAM 1 NpoBefeHns MexayHaponoHbIX
[OHel BonoHTepa. A bnaropapto vx 3a camooT-
BEPXEHHbIN 1 HECKOPLICTHbIV TPYA.

Mbi cTapaeMcs, 4Tobbl geatensHocTs Citi npuHo-
cuna nonb3y poccuinckomy obutectsy. Onvpasich
Ha CofeNCTBME HAaLLMX NapTHepoB v rnobanbHble
Bo3MoxHoCTH Citi, Mbl HAMepeHbl NPoAoIXKaTb U1
paclmnpsTh 3Ty BaxkHyo paboTy B Byayuiem.

3neHek Typek,
lNpesuneHT BAO Kb «CutnbaHk»



A Message from the President, ZAO Citibank

| am pleased to present Citi Russia’s first cor-
porate Citizenship report, which highlights our
social responsibility projects in 2007 and 2008.
Our Citizenship efforts - from financial educa-
tion to microfinance to community development
to environmental protection and sustainability
- are a key strategic priority for us, especially
in the current economic climate.

Citi Russia is committed to strengthening the
local communities in the areas in which we
work, and this commitment to positive change
in Russia is an important component of our
business strategy. Through efforts such as our
Financial Literacy Internet Portal, launched in
2008, we help everyone from school children to
small business owners build their general fi-
nancial acumen. Microfinance initiatives, such
as our training sessions for female entrepre-
neurs, help people develop business plans and
receive start-up loans. With community devel-
opment projects like the Local Communities:
Changing Life for the Better program, we help
support vibrant market economies in the re-
gions. And our support of initiatives such as
the WWF's Plant Your Forest for Life program
helps contribute to Russia’s environmental
sustainability.

We work closely with non-profit organizations
at the international, national and local levels
in implementing our projects. Our cooperation

“Citizenship is the positive impact Citi
has on society and the environment
through its business activities, volun-
teerism and philanthropy.”

with organizations such as the Russian Microfi-
nance Center, the St. Petersburg State University
Graduate School of Management, the Sustain-
able Development Fund, the Agency of Social
Information and Focus-Media Foundation have
enabled us to reach out successfully to those in
our communities that are most in need.

Our dedication to Citizenship is an integral
part of how Citi operates, and the commitment
of our employees is a fundamental aspect of
our efforts. Our employees across Russia are
heavily engaged in volunteer work, and Citi ac-
tively supports these endeavors through our
Global Volunteer Initiative Office and our Glo-
bal Community Day. | would like to thank all
Citi employees for the time, hard work and en-
thusiasm they invest in helping Russian com-
munities.

Our goal is to make a positive impact on Rus-
sian society, and with the support of our part-
ners, employees and global Citi resources, we
look forward to continuing and expanding this
important work in the years to come.

Zdenek Turek
President, ZAO Citibank



CouyanbHbii ot4eT 2007-2008

[IlporpaMMa KoprnopaTUBHOM COLLMANBHOM
oTBeTCcTBeHHOCTU B Citl

®uHaHcupoBaHue PoHpom Citi npoekToB B Poccum

(2001-2008 rr.)

Honn. CLUA

1600000

C 2001 roga @oHg Citi, yepes koTtopeii Citigroup BegeT CBOO
bnaroTBopUTENbHYIO AEATENIBHOCTb, BbIOEAN Ha peanmn3a-
umio npoekToB B Poccum bonee 4,5 mnH nonnapos CLUA.

OCHOBHble NpUOPUTETHI CTpaTerMn Kopropa-
TUBHOW coumanbHol oTBeTcTBeHHOCTM Citi — 370
dunHaHcoBoe 0bpa3oBaHMe, NoLaepKKka MUKPO-
npeanpuHUMaTenbCTBa U MUKPOGUHAHCUPOBaA-
H¥A, o0bydeHVe MosodexK, pa3BUTME MECTHbIX
coobulects v 3aboTa 06 okpyxatowen cpege.
970 Te obnactu, B KOTOpbIX Mbl pacrnofaraem
3HAYUTENbHBIM OMbITOM U 3HAHUAMW, a 3Ha-
YUT, MOXEM MOBANATL Ha NoNoXKeHWe gen. 3Tn
cTpaTernyeckue 3afayu, Hapsgy C MOMOLLbIO
HalWX COTPYAHWMKOB U MPUBEPXKEHHOCTBIO U-
NAHTPOMNUK, SBASIOTCS HEOTbEMEMON YacTbio
peatensHoctn Citi. Haww nproputeTbl ocTatoT-
CSl HEM3MEHHBIMU, XOTSH Mbl BHOCWMM HEKOTOpble
KoppekTWBbI B Haly paboTy, 4To HeobxoAMMO
NS Toro, 4tobbl yyecTb HOBble NOTPebHOCTM
BCEX BOBJIEYEHHbIX CTOPOH, W3BJIeYb YPOKM 13
HalWX YCNexoB 1 OWMNDOK B YCNOBUSAX MEHSI0-
Lecsa 3KOHOMNYECKON CUTyaunu.

HeatensHocts @oHpa Citi HanpasneHa Ha pac-
LWMpeHne BO3MOXHOCTEN OTAENbHbIX rpaxnaH
1 ceMeit (0COBEHHO HAXOOALIMXCSA B 3aTPyAHM-
TENIbHOM MOJIOXeHNM) B Tex coobliecTBax, rae
pabotaert Citi, 4To, B KOHEYHOM cyeTe, cnocob-
CTBYeT NOBbILIEHWIO YPOBHS UX XM3HW. OpraHu-
3aumu, xenakolme nonyunTs cpencrea ot Citi,
NpoXoAAT npoLenypy KOHKypeHTHoro oTbopa.
Mbl BHVMMaTesIbHO OTCNeXMBaeM, Kak peanu-
3ytoTcs Halwm npoekTsl. B 2008 rogy ®oHp BbI-
nennn 89,9 mnn gonnapos CLUA Ha nopnepxky
nporpamm B 89 ctpaHax. Haumnnas ¢ 2001 roga,
Mbl Hanpasunu bonee 4,5 MAH JoNnNapos Ha pe-
annsaumto nporpamm B Poccuu.

Bonee noapobHyto nHdopmaymio o pabote OoH-
na Citi MOXXHO nocMOTpeTb Ha canTe:
www.citifoundation.com

®uHaHcupoBaHue ®oHpoM Citi npmopuTeTHbIX

HanpaBJ/ieHU NporpaMMbl KOPNopaTUBHOMN
couManbHoM oTBeTcTBeHHOoCTM (2007-2008)
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Manbiit n cpefHUi busHec
151 000 gonn. CLIA

Pa3BuTME MeCTHbIX

760 000 pgonn. CLUA

DuHaHcoBoe 0bpa3oBaHue
676 000 gonn. CLLIA

MwukpoduHaHcposaHue n
MVKPONpesnpUHIMaTENbCTBO
863 000 gonn. CLUA

coobuecTs




Citizenship at Cit

Citizenship Report 2007-2008

The Citi Foundation, Citigroup's vehicle for global phi-
lanthropy, has dedicated more than $4.5 million to Rus-

sian programs since 2001.

Citi's core Citizenship priorities are financial
education, microfinance & microentreprise,
small and growing businesses, youth
education, community development and the
environment — areas where we hold specific
expertise and have an opportunity to make a
material difference. These priorities, along
with the support of our employees and a
commitment to philanthropy through the
Citi  Foundation (www.citifoundation.com),
are embedded in Citi's operations. While our
priorities remain constant, we adjust our
activities to accommodate new stakeholder
needs, learning from our successes and
mistakes and changing economic conditions.

The Citi Foundation is committed to the
economic empowerment of individuals and

Citi Foundation Funding of Projects in Russia
(2001-2008)

families, particularly those in need, in the
communities where Citi works so that they
can improve their standard of living. Citi funds
organizations based on a competitive selection
process that involves Foundation personnel in
Russia and around the world. We monitor all
our projects very closely, both to track progress
and to identify any issues as they arise. In 2008,
the Foundation gave $89.9 million to support
programs in 89 countries. Since 2001, we have
dedicated more than $4.5 million to Russian
programs.

For more information on Citi Foundation please
visit the link: www.citifoundation.com

Citi Foundation Funding of Citizenship Priorities

(2007-2008)
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@unHaHcoBoe obpa3oBaHue

AHaTonui AkcakoB

UYneH locypapcTBeHHoOR [lyMbl
n uneH HaumoHanbHoro
6aHKOBCKOro coBeTa

«Yny4lweHune ¢puHaHcoBoro ob-
pasoBaHus — 0AHa U3 Npuopu-
TETHbIX 06LeHaLMOoHaNbHbIX
3apgay. CutmbaHkK akTMBHO
paboTaeT B 3TOM 0bNacTy,
peanusys nporpamMMsl, opu-
€HTMPOBaHHbIe Ha pasinyHble
rpynrbl HACeNeHUs».

BbicTpble TeMNnbl pa3BMTUSA 3KOHOMUKKU Poc-
CUU B NoCsiegHUE roabl BbIABUIM YETKYIO He-
o6xoamMMocTb MHGPOPMUPOBAHUA LUMPOKUX
CNI0eB HaceNleHUs CTPaHbl 0 POJIA U BaXKHOCTHU
6a3zoBbix ¢puHaHcoBbIX ycnyr. Citi ypenser
ocoboe BHUMaHMe NOBbILWEHNIO GUHAHCOBOM
rpaMoOTHOCTM POCCUMCKUX noTpebutenein m
oKa3sblBaeT UM MHPOPMALMOHHYIO NOAAEPIKKY
no BCeM BonpocaM, Ha4uMHas C OCHOB MJIaHU-
poBaHusA ceMeliHOro 6og)keTa A0 NOHMMaHUA
CYTU GMHAHCOBbIX MHCTPYMEHTOB.

WUHTepHeT-nopTan u KoHdpepeHLUa
no ¢pUHAHCOBOM rPAaMOTHOCTH

B 2008 rony ®oHp Citi B coTpyaHUYeCTBE C KOM-
naHunen VISA, MexayHapoaHblM dopyMoM nupe-
poB OM3Heca M ApYyrMMK opraHM3aunaMun pas-
paboTan VHTepaKTVBHBIA MHTEPHET-PECYpPC Ha
pycckoM s3blke — www.azbukafinansov.ru, ko-
TOPbIV NpefocTaBAsEeT He3aBNCUMYIO MHbOpMa-
LMI0 O NNYHBIX GUHAHCAX — OT KpeaWTHbIX KapT
00 neHcuir. ExemecsuHo nopTan noceulatoT
bonee 3 000 MHAMBMAYaNnbHbLIX NONb30BATENEN.
C uenblo nNponaraHabl BaXHOCTU GUHAHCOBOW
rpaMoTHOCTM HalmoHanbHoe areHTCTBO GUHaH-
COBbIX MccnenoBaHuit no npockbe PoHpa Citi
NpOBesio Onpoc, KOTOPbIV NPOAEMOHCTPUPOBAN
nonoxeHve fen ¢ GUHAHCOBOW FPaMOTHOCTbIO
y CTapliekiaccHuKoB. Pe3ynbTaThl 3TOro uccre-
[0BaHWs Bbinn NpefcTaBneHsl B fekabpe 2008
rofla Ha KoHdepeHUuu, cnoHcupyemoit GoHaoMm

Citi, B KOTOpPOM MpPUHANM y4yacTuve NpeacTaBu-
Tenn bu3Heca, NpPaBMTENLCTBEHHbIX CTPYKTYP,
CPeACTB MacCcoBOW WMHPoOpMaLMM KU Hay4YHOro
coobulecTBa. [naBHOW Uenbd KOHPepeHUUn
cTano obcyxneHne nyTein noBbiWeHNA GUHAH-
COBOWV rpaMOTHOCTM B CTpaHe. Tenepb KoHde-
PEeHLMS CTaHeT eXerogHomn.

Mporpamma «lMnaHupymn ceoe byayuiee»

B 2007-2008 ropmax Citi Poccna coBMecTHO
c PoccuinckuM MUKpOOUHAHCOBBIM LEHTPOM
peanusosan nporpammy «[1nanvpyi ceoe by-
ayliee» B MNATW pocCUMCcKMX ropogax: HuxHem
Hosropone, Camape, PoctoBe-Ha-[loHy, Eka-
TepuHbypre n CankT-leTepbypre. Nporpamma
HaleneHa Ha CeMbM W OTAeNbHbIX rpaxaaH
C HM3KMM YpOBHEM A0X0A0B W He3 onbiTa uc-
nonb3oBaHMs HaHKOBCKMX ycayr. Y4acTBysd B
3TOW Nporpamme, JIOAM y4aTCcs COCTaBAATb U
BECTM CeMelHbln biogxeT, npnobpeTatoT 3Ha-
HUs B obnactn cbepexeHWUn M WMHBECTULMNA.
Cabiwe 2 000 yenoBek B 3TUX NATU rOpoaax yxe
npownu obyyeHune Ha Kypcax.

40% HaceneHunsa Poccnm He nonb3yeTcs

baHKOBCKMMM yCyramu.

99,5% He nnaHupyeT cBOM DrOAXKET

bonee yem Ha rom Bnepeg.
63% He noBepsAeT baHkam.

74% HvKoraa He 3aK/1to4ano AOroBOp CTPaxoBaHUS.



Financial Education

Russia’s fast economic development in re-
cent years has created a clear need to edu-
cate the population on the role and impor-
tance of basic financial services. Citi places
great emphasis on improving the financial
literacy of Russian consumers, assisting
with everything from planning family budg-
ets to understanding financial instruments.

Financial Literacy Internet Portal and
Conference

In 2008, the Citi Foundation, in coopera-
tion with VISA, the International Business
Leaders Forum (IBLF) and other organiza-
tions, developed an online Russian-language
resource - www.azbukafinansov.ru - that of-
fers independent information on personal
finance issues ranging from credit cards to
pensions. More than 3,000 individual users
visit the website each month. To promote
further the importance of financial literacy,
Citi commissioned a survey from the Na-
tional Agency for Financial Research to look
at levels of financial literacy of senior school
children in Russia, the results of which were
presented at a conference in December 2008
that brought together leaders from business,
government, media and academia to discuss
ways of improving financial literacy across
the country. The conference will now be held
annually.

Plan Your Future Program

In 2007-2008, Citi Russia, together with the
Russian Microfinance Center, implemented
the Plan Your Future program in five differ-
ent Russian regions - Nizhny Novgorod, Sa-
mara, Rostov-on-Don, Ekaterinburg and St.
Petersburg. The program targets low-income
families and individuals without previous ex-
perience using banking services and teaches
them about budgeting, savings and invest-
ments. More than 2,000 people across the
five regions have thus far participated in the
training courses.

40% of the Russian population do not use

banking services.
99.9% do not budget more
63% do not trust banks.

than a year ahead.

74% have never had an insurance policy.

Anatoliy Aksakov

State Duma Deputy and
Member of the National
Banking Council

“ Enhancing financial

education has now become

a national priority, and is
recognized as one of the
country’s most urgent tasks.
Citibank is already active

in this area, implementing
programs for various sectors
of the population.”



ObyuyeHue

Banepuin Katbkano

JlekaH Bbicwei wkonbi
MeHep)KMeHTa CaHKT-
MeTtepbyprckoro rocypap-
CTBEHHOr0 YHUBEpcUTeTa

«Citi AkapeMusi drHaHCoB 1
MeHe[l)KMeHTa» Mo3Bo/seT HaM
CyLLLECTBEHHO NPOABUraThCs
Bnepez B 0bnactu BHegpeHus
nepepoBbix By3Hec-KoHLeNuwit
1 TEXHOIOMWI B 3KOHOMUKY
Poccum XXI Beka».

Citi akTMBHO copeicTByeT pa3BUTUIO NpoO-
$eccmoHaNnbHbIX HaBbIKOB B (WHAHCOBOM
cekTope. Mbl TBepao y6exxaeHbl B TOM, 4TO
MHBecTULMKM B 0byyeHue ByayT cnocobeTBo-
BaTb MpoLBeTaHUW oTpacnu, ocobeHHo B
permoHax, M MOJIOKUTENIbHO CKaXKyTCA Ha
YCTONYMBOCTW pasBUTUA Hawero 6usHeca B
Poccum.

TpeHMHI1 ANA MeCTHbIX PeruoHaNbHbIX
6aHKoB

Citi Poccus yxxe B TedeHune 7 neT coTpyaHunYaeT
¢ BonoHTepckumM kopnycoM ¢uHaHCOBbLIX ycnyr
- HekoMMepyeckoi opraHmsaumen nz CLUA,
KoTopasi COAeNCTBYeT pa3BUTUIO GUHAHCOBbLIX
PbIHKOB B CTpaHax C MepexofHON 3KOHOMM-
koi. Cpefin COBMECTHbIX NPOeKTOB — 0byyeHune
DaHKMpOB ynpaBneHnio puckamu, NoparoToBke
0TYEeTOB 0 KPefUTHbIX onepaumnsax v bopebe c
MOLIeHHMYecTBOM. [lpyroli npoekT npefycma-
TPUBAET TMpPAMYKD  TEXHWYECKYl MOALEPXKKY
GUHAHCOBBIM UHCTUTYTaM, perynsatopam u 3a-
KOHOAATeNsM C LieNblo noMoyb Poccum npoBo-
anTb bonee xecTkylo noanTuky B bopbbe ¢ oT-
MblBaHWeM feHer. 3a nepBblii rof peannsayum
nporpaMMbl pa3BuTUS permoHanbHbIX DaHKOB B
ceMmHapax npuHanm yyactme 93 baHkmpa, 234
y4yacTBOBaNM B TpeHMHrax no bopsbe ¢ 0TMbI-
BaHWEM [ieHer.

«Citi AkapeMusi pUHAHCOB M MEHeIKMEHTa»

B Hosabpe 2007 ropa Citi BMecTe ¢ Bbicwelt wkonoi
MeHegxxMeHTa CaHkT-MeTepbyprckoro rocynap-
CTBEHHOr0 yHMBepcuTeTa oTkpbln «Citi Akagemuio
bnHaHCcoB U MeHeXMeHTa». B pamkax atoro kypca
cTyneHTbl, ncnonbsys onbiT Citi Poccus, naydatot
duHaHCOBOE NNaHWpoBaHMe, ynpasieHue Kpyn-
HbIM YaCTHBIM KanuTanoM, ynpaBneHve puckamu
KOpropaTWBHOE ynpaBneHue, BefeHne Bu3Heca B
yCnoBusx kpuawnca u MHoroe apyroe. CotpynHuKm
Citi 33 gBa roga npouuntanu 16 nekumn.

Citi Professors

®onp Citi BbIAEAWN TPaHTLl YHMBEpPCUTETAM Ha
pa3BuTMe y4yebHbIX MporpamMm Mo ¢uHaHcaM w
busHecy. B nporpamme ydacTByloT naTb Kpyn-
HEeMLLIMX POCCUNCKMX YHMBEPCUTETOB. Hepes rof
nochle 3anycka nporpammsl Bonrorpafckuii rocy-
[apCTBEHHbIN TEXHUYECKMI YHUBEPCUTET OTKPBIN
LlenTp ¢duHaHcoBoro obpasosaHus, PocToBCKui
roCyAapCTBEHHbIN 3KOHOMUYECKUA YHUBEPCUTET
«PWHX» pa3paboTan MHHOBALMOHHBINA KOMMAEKC
drHaHcoBoro obpazoBaHuns, Ypansckuii rocygap-
CTBEHHbIV TEXHUYECKWI YHNBEPCUTET NPOBEN UC-
cNefoBaHve NpodeccroHanbHbiX CNocobHocTew
BbIMYCKHUKOB, HUXXEropoACKMiA rocyfapCTBEHHbI
yHuBepcuteT uM. H./.JlobaveBckoro nosbicun
ypoBeHbNpenoaaBaHna GUHaAHCOBBIX ANCLMNANH,
4TO y>Ke MOJOXMUTENBHO MOBAWANC Ha 0byyeHne
2 500 cTyneHTOB.




Education

Citi actively promotes professional develop-
ment in Russia’s banking and financial sector.
We firmly believe that investing in training for
everyone from students to specialists will help
the sector flourish, especially in the regions,
and will enhance the sustainable development
of our business in Russia.

Training for Regional Local Banks

For the past seven years Citi Russia has part-
nered with the Financial Services Volunteer
Corps [FSVCJ, a US non-profit organization that
helps develop financial markets in transitional
economies. One joint project involves training
for high- and mid-level bank managers in risk
management, credit transaction reporting and
anti-fraud systems. Another project provides
direct technical assistance to financial institu-
tions, regulators and legislative authorities to
help strengthen Russia’s anti-money launder-
ing policies. During first year of the Capacity
Building for Regional Banks program, 93 bank-
ers from local banks in four regional cities took
part in seminars, and 234 bankers took part in
anti-money laundering trainings.

Citi Finance and Management Academy

In November of 2007, Citi, together with the St.
Petersburg State University Graduate School
of Management, launched the Citi Finance and
Management Academy. The special training
course teaches students on Citi Russia experi-
ence inwealth, risk and corporate management,
as well as the credit crisis, financial regulation
and more. Citi managers have given 16 lectures
over two academic years.

Citi Professors

The Citi Foundation provides grants to leading
Russian universities to help develop their fi-
nance and business curricula. Five of the larg-
est Russian universities participate in the pro-
gram. After the first year, a Financial Education
Centre was opened by Volgograd State Techni-
cal University; an innovative financial education
complex was developed by Rostov State Eco-
nomic University "RINH"; research on gradu-
ates’ professional abilities was conducted by
Ural State Technical University; and the finance
curriculum was improved at Nizhny Novgorod
Lobachevsky State University, benefiting 2,500
students.

Valery Katkalo

Dean, St. Petersburg State
University Graduate School
of Management

“ With the Citi Finance and

Management Academy we
are making substantial prog-
ress in integrating advanced
business concepts and
technologies into Russia’s
21st century economy.”




MunkpodumnHaHcnpoBaHume
M MUKponpennpuHMMaTenbCTBO

Ibxynusa 3unbbepmaH

LAunpeKkTop ynpaBneHus no
CBA3AM C 06LLeCTBEHHOCTbIO
Citi Poccus n CHI

«Citi uHBecTUpyeT B Nporpam-
Mbl, KOTOpble CNoCo6CTBYOT
pasBUTUIO MUKPODUHAHCU-
poBaHWUsA U MUKpoONpeanpu-
HuMaTenbcTBa B Poccum.
3a nocnefgHue 5 neT Mbl
BblAeNnuaun Ha 370 bonee 1,5
MAH ponnapos CLUA».

LleHTp «Citi MukpoduHaHcbI» ocyliecTBnseT
B3aMMOAENCTBUE C pPa3fIMYHbIMU CTPYKTypa-
MM - OT HENPaBUTEJIbCTBEHHbIX OPraHM3auui
A0 MHOrOHaLMOHaNbHbIX MUKPO(PUHAHCOBbIX
MHCTUTYTOB. 3TO faeT BO3MOXKHOCTb KJ/IMEeH-
TaM, KOTOpbie He MMEIoT JOCTyNna K TpaguLn-
OHHbIM (PUHAHCOBbLIM MHCTUTYTaM, NOJNb30-
BaTbCsl PMHAHCOBBLIMU YCNIyraMum.

Mporpamma Citi no paszsutuio
MUKPOPUHAHCOBbLIX ceTeMn

B 2008 rogy ®oHpom Citi 66110 BhiaeneHo 11,2
MAH gonnapos CLUA Ha pa3BuTue MexayHapon-
HOW MporpamMMbl NOAAEPXKM MUKPOPUHAHCU-
pOBaHMS B CTpaHaXx C NepexofHO 3KOHOMUKOM,
13 KoTopbix NpubnansntensHo 500 000 gonnapos
CLUA 6ynyT npenoctasnenbl Poccun. CoBMmecTHO
¢ LleHTpom 0byyeHuns 1 nognep>kku Manoro bus-
Heca (SEEP Network) n Poccuinckum mMukpodu-
HaHCOBbIM LIEHTPOM, Mbl MOMOraeM pPOCCUNCKUM
LUeHTpaM MUKpodUHAHCUpOBaHUs pa3pabatbi-
BaTb HOBble MPOLYKTbl W YCyri, NOBbILATE Ka-
4eCTBO ynpaBneHus. Mbl CTPEMUMCS pacLUMpKTb
cncTeMy MUKpodUHAHCUPOBAHUS, 0CODEHHO B
permoHax ¢ HU3KMM ypoBHeM XKn3HK. B TeueHme
nepBoro rofia oblIM NPOBEAEHbI MUIOTHbIE Tpe-
HUWHIMM MO CO34aHWI0 W YNpaBneHnio accoumna-
umen MukpodbuHaHcuposaHud. Mo pesynsratam
nccnenoBaHuii beiny onybnankoBaHsl foKambl
«BeHUYMapKUHT A1 POCCUUICKUX (PUHAHCOBbIX
mHcTUTYTOB», «0630p CEeKTOpa MUKPOPUHAH-
cupoBarusi 3a 2003-2007 rogei» v «TeHpeHUmm
DPa3BUTHS MUKDOPUHAHCHPoBaHus B Poccium».

PasButne nHdppacTpykTypbl
MUKpodUHaHcUpoBaHus B Poccuu

@ong Citi Boigenun 200 000 ponnapos CLUA
PoccuiickoMy  MUKpodUHAHCOBOMY  LLeHTpY
(PMU) Ha passuTue MHPPaACTPYKTypbl Mu-
kpoduHaHcupoBaHus B Poccun. B 3agmaun
LeHTpa BXoAMT pa3paboTka v npoBefdeHuWe
TPEHWHIOB, BbIpaboTka YyHMBepPCabHbIX CTaH-
napToB oueHkn 3bdekTUBHOCTU QYHKLMOHN-
poBaHWA MUKPOPUHAHCOBBIX LeHTpoB. PML|
pa3pabotan Tpu HOBbIX obpa3oBaTesbHbIX
Kypca Mo BOMpocaM MUKPOPUHAHCMPOBaAHMS
B roccekTope, KPeAUTOBAHWIO U MapKeTUHTY.
lpenogaBaHue HayHeTca B 2009 rogy. [pa
LPYrvx Kypca — A5 KpeAWTHbIX CNeLnanncTos
M MHOTOHaLMOHaNbHbIX MUKPOPUHAHCOBBIX
WHcTUTyTOB (MMW] - BbINM aganTrpoBaHsbl
0N OUCTaHUMOHHOro obyyenus. Takke PML|
npu noapepxke ®onpa Citi 3anycTun cepuio
nporpamm angd MMW no beHumapkuHry, co-
CTaB/IEHWIO PENTUHIOB U MHBECTULMAM, OpU-
EHTVPOBaHHbIX Ha yBenuyeHne oblielt npo-
3payYHOCTM 3TOrO CeKTopa.

HecMoTps Ha KonoccanbHbI pOCT MUKPO-
duHaHcKpoBaHuMa B Poccnun 3a nocnenHme rogpl,
0bbeM HanpaBAFEMOro Ha 3TN LeNn KanuTana

OCTaeTCHd HU3KNM.



Microfinance & Microentreprise

Citi Microfinance works with a wide range
of institutions - from NGOs to multinational
microfinance institutions (MFIs) - to offer fi-
nancial services to clients outside the reach
of traditional financial institutions.

Citi Network Strengthening Program

In 2008, the Citi Foundation allocated $11.2
million to develop an international microfi-
nance support program in emerging mar-
kets, approximately $500,000 of which will be
dedicated to Russia. In partnership with SEEP
Network and the Russian Microfinance Center
(RMC), we are helping to expand the capabilities
of existing microfinance centers across Rus-
sia, developing new products and services and
introducing high management standards. Our
goal is to enhance microfinance infrastructure,
with a particular focus on expanding access in
low income areas. During the first year, the
program developed and conducted pilot train-
ings on setting up and running a microfinance
association. Extensive research was conduct-
ed yielding several reports, including Bench-
marking for Russian Microfinance Institutions,
An Industry Assessment Report - 2003-2007
and Trends in Russian Microfinance.

Building Capacity in Russia’s Microfinance
Sector

The Citi Foundation has awarded a $200,000
grant to the Russian Microfinance Center
to help build capacity in the sector. The RMC
will develop and run training programs,
establish  uniform industry performance
standards. During the first year, the RMC
developed three new training courses cover-
ing issues such as microfinance in the public
sector, lending and savings portfolios and mar-
keting. Microfinance practitioners will begin
taking the courses in 2009. Two other courses,
one for loan officers and one for MFls,
were adapted for distance learning. The RMC,
with the support of the Citi Foundation, has
also launched a series of programs for MFls
on benchmarking, ratings and investment
readiness geared toward improving the overall
transparency of Russia’s microfinance sector.

Despite the tremendous growth of Russian micro-
finance in recent years, the supply of capital

remains low.

Julia Zilberman

Head of Public Affairs,
Citi Russia & CIS

“ Citi invests in programs

that develop and support
Russia’s microfinance sector
and microenterprises - we
have dedicated more than
$1.5 million to this over the
past five years.”



MunkpodurHaHcMpoBaHue
M MUKPONPeanpPUHMMATENbCTBO

Muxaunn MamyTta

Mpe3supeHT Poccuitckoro
MUKPOPMHAHCOBOrO LLeHTpa

«Mpemun Citi B 0bnactn Mukpo-
npeAnpUHNMaTENbCTBA He
TOJIbKO MrPatoT BaXKHYHO Posb
B NPU3HaHWUK JOCTUKEHNI
pOCCUICKMX NpefnpuHUMaTe-
nei, Ho, 4To 0COBEeHHO BaXHO,
MOBbILLIAOT 0CBEAOMIIEHHOCTb
ayAUTOPUM O CYLLLECTBYHOLLIUX
BO3MOXHOCTAIX MOJAAEPXKKM
HOBbIX 1 pa3BMBaIOLLINXCS
NpeanpuaTUA Manoro n
cpefiHero busHeca».

E>xxeropHbli KOHKYpC «Poccunckue
npemum Citi B obnactu
MUKponpeanpuHMMaTenbCcTBa»

B teyenwne nocnenHux vetoipex net Citi Poccus
B napTHepcTBe ¢ Poccuiicknm MukpoduHaHco-
BbIM LieHTpoM, [TpasutenbctBom PP 1 Toproeo-
NPOMbILLINEHHON NanaTo BbICTyNaeT CMOHCOPOM
KOHKypCa, Lieflb KOTOPOro — BbIIBUTb U MOOLLPUTH
Hanbonee ycneluHbIx NpeanpuH1MaTenei, pabo-
TaloLLMX B CEKTOPE Masoro 1 cpefiHero busHeca B
Poccuu, ocobeHHo B Manbix ropofax v CeNbCKo
mectHocTu. B 2008 rogy 14 npennpuHumateneit
BbININ YA0CTOEHbI HAarpag B Takvx KaTeropusx, kak
«Jlyqwmin pabotopatens», «XKeHWMHa-nuaep B
MUKPOUHAHCMPOBAHMMN» 1 «3a NyYLWniA 0bLwmi
BKNaf B poccuitckoe MUKpodUHaHCMpOBaHME>.
Jlydwmnm npegnpvHumMatenem roga bein npu-
3HaH laBpwn Yexos 13 Poctosckoi obnactu, ko-
TOpbIV Ha nonyderHbIn B 2000 rooy Myvkpo3aeM B
80 000 pybneit oTKpbIN CbIPOBapHIO Ha CBOEM
nofgsopbe. CerofHa Ha Hel paboTtaloT 26 Yeno-
Bek, Bbinyckatowmx 150 ToHH cbipa B rog. Kom-
NaHWs 3akynaeT MOJIOKO Y MeCTHbIX GpepMepos,
obecneunBasa cTabunbHbln goxon bonee yem 500
XO35IMCTB.

100 000 ™

TpeHUHrn no MMKPopUHAHCUPOBAHUIO
AN KEHLWKUH

CoBMecTHo c opraHusaumen «Hterpa-Poccusa»
Bbina paspaboTtaHa obyyatollas nporpaMma, Ko-
Topasi noMoraeT XeHLLMHaM, 0Ka3aBLMMCS B He-
BnaronpusaTHbIX >XM3HEHHbIX 0DCTOATENLCTBAX,
oBnafeTb 0asoBbIMM 3HAHUAMMW MO BELEHWIO
busneca. B2007 rogy 200 keHLWMH NpUHAAK yYa-
CTue B aTOM nporpamme, ewte 190 - 8 2008 rogy.
MNpeanpuHuMaTens 13 MockBbl AHHa Muwn-
Ha paboTana Ha cBe4yHOM 3aBoje. PesyneTa-
TOM yyacTua B CeMuHapax cTana paspaboTka
cobctBeHHoro busHec-nnaHa. [na ero pea-
An3aummn AHHa nofyymna MMKpO3aeM B CyMMe
2 270 ponnapos. CerofHa AHHa 3aHMMaeTcs
M3roTOBNIEHWEM [1EKOPATUBHbLIX CBEYEl, KOTo-
pble 3aTeM peannsyeT Yepes MarasuHbl nogap-
koB. B 2007-2008 rr. xeHwmnHam, paspaboTas-
WK1M BU3Hec-NNaHbl B Xo4e TPEHWHIOB, OblI0
BblAaHo KkpeauToB Ha cymmy 19 160 nonnapos.




Microfinance & Microentreprise

Annual Russian Citi Micro-entrepreneurship
Awards

For the past four years Citi Russia, together
with the Russian Microfinance Center, the
Russian Government and the Chamber of
Trade and Industry, has sponsored a compe-
tition to recognize successful entrepreneurs
in SMEs across Russia, with a particular fo-
cus on small towns and rural areas. In 2008,
14 entrepreneurs were recognized in catego-
ries such as Best Employer, Leading Female
in Microfinance and Best Overall Contribution
to Russian Microfinance. First prize went to
Gavril Chekhov from Rostov-on-Don region,
who took out a micro-loan of 80,000 rubles
to open a cheese dairy in 2000. The dairy now
employs 26 people and produces more than
150 tons of cheese per a year. His business
purchases whole milk from local farmers,
providing a steady source of income to more
than 500 small farmsteads in the region.

Microfinance Training Sessions for Women

Together with Integra-Russia, Citi Russia has
created a training program to help give women
from disadvantaged backgrounds basic busi-
ness knowledge. In 2007, 200 women partici-
patedinthe program, with a further 190 women
participating in 2008. Those who complete the
training course are eligible to receive micro-
loans to implement their business plans. For
example, Moscow-based entrepreneur Anna
Mishina had worked at a candle-making com-
pany, but after attending the Integra seminar
she developed a business plan and received a
$2,270 micro-loan. Today she makes her own
decorative candles and sells them through gift
shops. In 2007-2008, loans totaling $19,160
were issued to women who developed busi-
ness plans based on the training sessions.

Mikhail Mamuta

President, Russian
Microfinance Center

“Citi’s Micro-Entrepreneur-

ship Awards not only play a
valuable role in recognizing
Russian entrepreneurs, but,
crucially, also raise aware-
ness of the support available
to new and emerging SMEs.”




Manbiu
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HaTtanbs Hukonaesa

JnpeKTop no cBA3AM C rocy-
AAPCTBEHHbIMU OpraHamm,
Poccusi u CHI

«Citi ucnonb3ayet cBou boraTblii
ONbIT U 3HAHWUSA 4719 MOA-
LLep>KKW Masnoro v pacTyLuero
6usHeca B Poccum. Mbi
npunaraeM orpoMHble ycuams
[0J19 TOro, 4Tobbl ObITh OTBET-
CTBEHHbIM YIEHOM W IMAEPOM
MECTHBbIX 4e/10BbIX C00bLLEeCTB
B pervmoHax, rae Komnanus
BeAET CBOI AeATeNbHOCTb.

M pacTywmm bnsHec

Manbin n pactywmin 6usHec B Poccum ctpe-
MUTENbHO pasBMBAlOTCA U SIBASIIOTCA KO-
4YeBbIMU 3JIEMEHTaMU FOCyAapCTBEHHON Mno-
NUTUKN IKOHOMUYECKoro pasBuTus. Mo mepe
YyCU/IeHUSi BHUMaHUA K 3TOMY CEKTOpY BO3pocC
Cnpoc Ha cneuManucToB u Hoy-xay. Citi pabo-
TaeT ¢ MeCTHbIMU coobuiecTBaMu, 4TobbI NoO-
MOYb YAOBNETBOPUTb PacTyLLUiA CNPOC Ha Bbl-
cokoobpa3oBaHHY0 M KBanupMLUPOBAHHYIO
pabouyto cuny Kak B fienoBoi cpepe, Tak U B
MEeCTHbIX OpraHax BnacTu.

MecTHble coobuiecTBa:
MEHSS )KU3Hb K yywieMmy!

B Hoabpe 2008 ropa ¢oHA «YcTonuymsoe pas-
BuTHe» Nnpun nogaepxke Citi Poccua npuctynun
K peanusauum HOBOW MpOrpaMmbl, Hamnpas-
JIEHHOW Ha oKasaHue COAEeWCTBUS MECTHbIM
coobllecTBaM B paclIMPEHNN BO3MOXHOCTEN
Ona pasButna mectHoro busHeca. B 2009 rogy
npubnunautensHo 100 yenosek nponayT obyve-
HYVe C Lenblo NonyYeHrs HaBbIKOB COCTaBNEHM S
addeKkTUBHbIX BU3HEC-NNaHoB, W3 KOTOPbIX
3aTeM DyneT oTobpaHo WecTb ANs NpefocTaB-
NeHns duHaHcupoBaHua. PaccuwTaHHas Ha
[Ba roja nporpamma peanuayetcs B [opo-
feuKkoM paioHe Hwxeropomckoin obnactn wu
HeBbsiHckoM patioHe CBepanoBckol obnactu.
B ee pamkax yxxe otobpaH 1 npoduHaHcMpoBaH
nepBbl 6usHec-nnaH - loponeukoe obuie-

CTBO WHBanuaoB co3fano 20 HoBbix paboumx
MecCT, 0ocHoBaB KomnaHuio «fopof MacTepoB»,
KOTOpas NoMoraeT MHBaNMAAM U LWKOJIbHUKAM
OBNafieTb PasinNYyHbIMU peMecamu.

YnpaBneHue KOMNaHUSAMU Manoro u
pacTywero 6usHeca

®oHp Citi BmecTe ¢ LleHTpom npeanpuHuMa-
TenbcTBa npu Beicweln wkone MeHeLXMeHTa
CaHkT-lleTepbyprckoro rocyiapCTBEHHOMO YHU-
BepcuTeTa obecneyrBaeT NogAepxKy Npeanpu-
ATVAM Manoro v cpefiHero busHeca. PasButne
3TOro BMAa nNpeanpvHuMatenscrsa B Poccun B
3HAYUTENbHOW CTENEHN CAEPXKMBAETCH HeXBaT-
KOV y HaceneHus cneumann3avpoBaHHbIX 3Ha-
HWI No ynpasneHuto BU3HecoM, 1 nporpamma
«YnpaBneHve KOMNaHWAMM Manoro 1 pacTyLe-
ro brusHeca» NpefoCTaBAAeT BO3MOXHOCTb 0by-
YWUTbCS TakMM HaBblkaM. B pamkax nporpammb
TakXe OpraHu3ylTcs MeponpuaTHs, CBOASLLME
BMecTe bW3HecMeHOB, NpefcTaBuTeneln npo-
deccroHanbHbix 0bbeAVHEHNI, rocyaapCTBeH-
HbIX LOSIKHOCTHBIX WL W NpefcTaBuTenen Ha-
y4Horo coobulectBa M3 pasnyHbIX CEKTOPOB
L5 CO3AaHWs CeTeBOW CTPYKTYPbl MOALEPXKKM
n Basbl 3HAHWIM ONS Tex, KTO yxXe ynpanseT
CBOMM DM3HECOM MNM HaMmepeBaeTCd HavaTb
HOBbIN bU3Hec.

HecmoTpa Ha akoHoMuyecknm kpusnc, Citi npogomkaeT
HEeYKJIOHHO MPOBOANTE B XW3Hb MOSUTUKY MOALEPKKM

MeCTHOro brusHeca. B ocHOBe HalLMX POCCUNCKUX UHU-
LMaTUB NEXUT OBYXCOTJIETHAS NCTOPUS paboTel, ycnexa

N naepcrea rno BCeMy MMpy.



Small and Growing Businesses

Small and growing businesses are rapidly
developing in Russia and are key to the gov-
ernment’s economic development policy. As
the sector has gained attention, so too has
the demand for professionalism and know-
how increased. Citi works with local com-
munities to help meet the growing need for
knowledge and skills - among both the busi-
ness community and the local authorities.

Local Communities: Changing Life for
the Better

In November 2008, with the support of Citi
Russia, the Sustainable Development Foun-
dation launched a program designed to help
communities expand opportunities for build-
ing local businesses. In 2009, approximately
100 people will undergo training on how to de-
velop effective business plans. Six of the plans
will then be selected to receive financing. The
two year program is being implemented in
the Gorodets district of Nizhny Novgorod re-
gion and the Nev'yan district of Yekaterinburg
region. The Gorodets program has already
selected and financed its first business plan
- the Gorodets Invalid Society created 20 new
jobs when it opened City of Craft Masters, a
company that runs craft classes for invalids
and schoolchildren.

Management of Small and Growing
Businesses

The Citi Foundation, in collaboration with
the Entrepreneurship Center at St. Peters-
burg State University's Graduate School of
Management, provides support to small and
medium-sized enterprises. A major hurdle
facing SMEs in Russia is the lack of special-
ist business management expertise, and the
Management of Small and Growing Busi-
nesses program provides training to help de-
velop this necessary skill set. The program
also organizes events that bring together
businessmen, professional organizations,
government officials and academics in a va-
riety of sectors to provide a support network
and knowledge base for those who are man-
aging or looking to start a new business.

Citi's commitment to assisting local business
remains strong despite the adverse economic
climate. Our initiatives in Russia build upon the
Bank’'s 200-year history of service, success and
leadership around the world.
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Natalia Nikolaeva

Head of Government Affairs,
Citi Russia & CIS

“Citi’'s uses its extensive

experience and institutional
knowledge to support Rus-
sia’s small and growing
businesses. We strive to

be a responsible member
and leader of local business
communities in the areas in
which we have a presence.”



MHBecTnumMm B MeCTHble coobLuecTBa

EneHa TononeBa

LAunpekTop AreHTcTBa
couunanbHoi MHpopMaLum

«Citi npuBepxeH 3afaye Boc-

NUTaHWs HOBOrO MOKONEeHUs
poccusiH, koTopble byayT
aKTUBHbIMMW y4aCTHUKaMu
pasBuTUsA obLiecTBa».

)XXypHanucTuka u HeKOMMepUecKuii cekTop

B okTabpe 2008 roga AreHTCTBOM coUManbHON
nHdopmaumn npm nogaepxke donaa Citi boina
3anylleHa nporpamMMa no pacnpoCTPaHEeHWo
nHbopMaLUMmM 0 HEKOMMEPYECKOM CeKTope
cpeav bynywmx xypHanucto. Peanuayemas
COBMECTHO C dakynbTeTaMu XypHaNUCTUKM
MocKoBCKOro rocyfapCTBEHHOMO YHUBEPCUTE-
Ta um. M.B.JTomoHocoBa, Ypanbckoro rocynap-
CTBEHHOro yHuBepcuTeTa M. A.M.Topbkoro,
HuxHeropogackoro
BepcuTteTa mM. H.W.Jlobauvesckoro n CaHkT-
[MeTepbyprckoro rocyfaapcTBEHHOro yHMBEpP-
cuTeTa, NporpamMMa faet cTyfeHTaMm Ha3oBble
HaBbIKW B COLMANbHON XypHaNUCTUKE, B TOM
yncne B 0bNacTv ocBelLeHNs KOPnopaTVBHOM
COLManbHON OTBETCTBEHHOCTM M BOSIOHTEPCKOMN
neatensHocTn. Kypc no colunanbHo XypHanm-
cTuke yxe noceTtunu bonee 150 cTyneHToB, KO-
Topble NOAroTOBMAM 53 CTaTbM 0 COLMaNbHbIX
npoekTax 1 paboTe HEKOMMeEpPYECKMX OpraHu-
3auni. Bce matepuansl beinn onybnnkosaHbl
AreHTCTBOM coumManbHom MHdopMaLmm.

rocydapCTBe€HHOro  yHu-

BoBneueHune CTyAEHTOB B HEKOMMepUecKuit
ceKTop

B pamkax npoekTa, 3anyuieHHoro B deBpane
2008 ropa cosMecTHo ¢ PoHOOM coLManbHO-
ro pasBuTus W oxpaHbl 3popoBbs «DOKYC-
MELOWA», B Ekatepunbypre, HuxHem Hos-
ropoge u Cankr-lleTepbypre nposoasTcs
MeponpuaTUS AN CTYAEHTOB PasinYHbIX YHM-
BepcuTeToB. VX Uenb — BbI3BaTb MHTepec by-
LYLMX BbINYCKHMKOB K MOCTPOEHWIO Kapbepbl
B HekoMMepyeckoM cekTope. CTyaeHTbl pas-
pabaTbiBaloT M peanusyioT NpoekTbl, y4acTByOT
B AipMapkax npodeccuii, NpoxoaaT ANCTaHLUM-
OHHbIN Kypc 0byyeHus. Bce 3T Meponpwus-
TWS MOBbIWAKT OCBELOMIEHHOCTb CTYAEHTOB
0 TOM, Kak OHUW MOryT nomodyb obulectsy. B
nepBbIX ABYX LMKNax MnporpaMMbl NPUHANO
yyacTue okono 200 cTyneHToB. [1poekTbl, pyko-
BOLCTBO KOTOpbIMU OHU Ha cebs B3Anu, npwu-
Hecnu nonb3y bonee yem 3 000 niofelt no Bcen
cTpaHe.

B napTHepcTBe € 00UWEPOCCUNCKUMU N MECTHBIMU
opraHmzaumsamu Citi noMoraeT poCCUNCKMM
CTYLEHTaM WK1pe CMOTPeTb Ha MUP, DbiTb aKTUBHbBIMM
1 OTBETCTBEHHbBIMW FpaXaaHamu.



Community Investment

Journalism and the Non-Profit Sector

In October 2008, the Agency of Social Infor-
mation, with the financial support of the Citi
Foundation, launched a program to expand
knowledge of the non-profit sector among
journalism students. Together with the jour-
nalism faculties at Moscow Lomonosov State
University, Urals Gorky State University, Nizh-
ny Novgorod Lobachevskiy State University
and St. Petersburg State University, the pro-
gram teaches students the basics of social
journalism, including corporate social re-
sponsibility and volunteerism. More than 150
students have participated in the social jour-
nalism course thus far, preparing 53 stories
on NGO activities and social issues that were
published over the Agency of Social Informa-
tion newswire.

Citi Intern Program

The initiative, launched in February 2008 with
the Foundation for Social Development and
Health “Focus-Media”, conducts events in
Ekaterinburg, Nizhny Novgorod and St. Pe-
tersburg for students of different universities
to promote careers in the non-profit sector.
The program organizes career fairs, student
projects and distance learning seminars to
give students a broad exposure to professions
that allow them to give back to their commu-
nity. Approximately 200 students have partici-
pated in the first two cycles of the program,
and the projects they have gone on to man-
age have helped over 3,000 people across the
country.

Citi partners with national and local organizations
to help Russian students think outside of the box,
teaching them to be responsible and active members

of their community.

Elena Topoleva

Director, Agency of Social
Information

“Citi is committed to educat-

ing a new generation of
Russians to be active partici-
pants in the community.”



BonoHTepcTBO

Ceartu Martenb

HavanbHuk YnpaBneHus no
KOprnopaTUBHOW coLmanb-
HOW oTBeTcTBEeHHOCTH, Citi
EBpona, BavxHuit Boctok n
Adpuka

«llenb MexpayHapoaHoro
[lHS BONIOHTEpa — co3faHune
1 yKpenneHue ceszen ¢
MEeCTHbIMW coobuiecTBamu,
a TakXe C COTpyAHUKaMu

CutubaHka B Apyrux cTpaHax

Mupa».

MeXayHapogHblii feHb BONIOHTEpa

MexayHapoaHbIVi AeHb BOSOHTEpa — 3TO OAWH
M3 BWAOB [eATENbHOCTW, HamnpaBeHHbIX Ha
pasBuTMe CO0DLLECTB, B KOTOPbIX Mbl XWBEM
n pabotaeM. Haw TpeTuit exerofgHbin Mexay-
HapofHbl AeHb BOMOHTepa, NpoBefeHHbIn 8
Hosbps 2008 roga, obbeanHun Honee 55 Thic.
cotpyaHwukos Citi, ux opy3en 1 4neHoB ux ce-
melt no Bcemy Mupy. CotpyaHukn Citi npuHann
yyacTue bonee uem B 1 000 BonoHTEpPCKMX aK-
umsax 8 500 ropogax 1 100 ctpaHax.

B Poccun bonee 400 cotpynHukos B 11 ropogax
NpUHANM yyactue B MexXayHapoLHOM [He BO-
norTepa 2008 roga. PaboTta Ha fobpoBoabHOM
0CHOBe npoBoAunack B PA3aHCcKoOM goMe Ma-

MOTKKW, B AOMe BeTepaHoB ropofa [laBnoscka
(CankT-MeTepbypr], B metckom npuiote Cs.
Hukonas (Hosocmbupck) n getckom gome N 1
(H.HoBropog) 1 Bo MHOrMx apyrux yupexaeHu-
ax. B Mockse BonoHTeps! Citi npusesnu cupot
M3 NATV OETCKUX LOMOB Ha AeTckuii decTuBanb
B MockoBckui aBopel, Monogexu. Hawu co-
TPYOHUKW Wrpaan c AeTbMW, YUCTWAKM Napk,
ybrpanu nomelleHnsa 1 pasbupanu apxmebl My-
3eq [lBopua Monogexu.




Volunteerism

Global Community Day

Global Community Day is one of the many
ways in which Citi strengthens the communi-
ties where we live and work. Our third annual
Global Community Day, held on November
8, 2008, brought together more than 55,000
Citi employees and their friends and families
to volunteer in thousands of worthy projects
around the world. Citi employees participated
in more than 1,000 volunteer activities across
500 cities in 100 countries.

In Russia, more than 400 employees in 11 cit-
ies took part in the 2008 Global Community
Day. Projects included the Ryazansky Dom

Malyutki in Ryazan, House of Veterans in Pav-
lovsk (St. Petersburg), St. Nikolay children
refuge in Novosibirsk and Orphanage No. 1
in Nizhny Novgorod and many others. In Mos-
cow Citi volunteers brought children from five
Moscow and Moscow region orphanages to a
children’s festival at the Moscow City Palace
for Children and Youth’s Creativity. In addition
to their work with the orphans, volunteers
helped to prepare and clean the facilities, in-
cluding the small menagerie.

Swati Patel

Head of Citizenship, Citi
Europe, Middle East and
Africa

“Global Community Day is

about forging links with our
community - and forging
links with other Citibankers
worldwide.”




BonoHTepcTBO

TaTtbsiHa ABpaMeHKo

MeHep>kep no cBA3SAM C
obLiecTBeHHbIMM OpraHusa-
uusamm, Citi Poccus

«BonoHTepcTBO - HeoTbEMIIE-
Masi 4acTb KOpPropaTUBHON
kynetypbl Citi B Poccuu. 3a-
nyLeHHOe HeCKObKO NeT Ha-
3aA, BOJIOHTEPCKOe ABUXEHME
CTasio HaCTONbKO NOMYNSPHLIM
Cpeau COTPYAHUKOB, YTO Mbl
BbIHY>/I€Hbl COCTaBNATb rpa-
dUKKN MeponpusTUiA, YTobbI He
6bIS10 HAKNAL0K».

BonoHTepcTBO - HeoTbeMneMasi cocTaB-
nawwasa KopnopatuBHoh KynbTypbl Citi.
OHa NPUHOCUT NOJIb3Y HE TOJIbKO MECTHbIM
coobwecTeaM, HO U HaWMUM COTPYAHUKAM-
BonoHTepaM. NNopao6Has AeaTenbHOCTb cnna-
YnMBaeT KOJUIEKTUB M B HEKOTOPbIX ciy4asx
paXke pa3sBuBaeT npopeccMoHanbHble HaBbl-
Ku. MexxpyHapoaHbi ueHTp Citi no BonoH-
TepPCKUM UHULMATUBAM NOMoOraeT COTPYAHU-
KaM no BceMy MUPY KOOPAMHUPOBaTb CBOK
BOJIOHTEpPCKYIo pabory.

Citi nopfepXxu1BaeT 1 NOOLWPAET COTPYAHNKOB-
BONOHTepoB. Mbl Beifensaem rpanT 8 500 pon-
napos CLUA HekoMMepueckol opraHusaumu,
B KOTOPOW Hall COTPyAHMK npopabotan B Ka-
JecTBe BoNOHTepa bonee 50 yacoB B TeyeHwue
roga. CoTpyaHuKM Takxke MMelT NpaBo B3sTb
OAWH OnnavymBaeMblil BbIXOOHOW B roj Od
TOro, YTobbl MOCBATUTL €r0 BONIOHTEPCKOW pa-
BoTe B BbIbpaHHONM MMKU OpraHm3aLmm.

B 2008 roay okono 500 cotpynHukos Citi Poc-
cus opraHusosanu bonee 30 kpynHbix bna-
FOTBOPWTENbHBIX ~ MEpPONpUATWIA,  MOCBATUB
BoflOHTepckol pabote bonee 3 500 wyacos.
CoTpyaHukn Citi paboTanu B LeTckux Lomax,
MHTepHaTax, LoMax NpecTapesibix U B NpuioTax
NS XMBOTHbIX B 11 poccninckmx ropoaax.

BonoHTtepsr Citi Poccua 8 2007-2008 rr. yae-
nann ocoboe BHUMaHWe opraHusauusM, pa-
boTamWwmM ¢ OeTbMU, KOTOpble HyXAalTca B
nomoLn. A B pamkax npefHoBorogHen bnaro-
TBOpUTENBHON akumu «BonwebHoe nepeso»
Bbino cobpaHo 650 Npa3fHUYHbBIX NOAAPKOB,
KoTopble bBbINM pacnpefeneHsbl cpeav AeTen-
CUPOT, NPOXMBAIOLWMX B PA3JUYHbIX pernoHax
CTpaHsl.



Volunteerism

Volunteerism is deeply embedded in Citi's
culture. In addition to the benefits it pro-
vides for local communities, it offers ben-
efits to our employees ranging from team
building to professional skills development.
Citi’s Global Volunteer Initiative Office helps
employees worldwide coordinate their vol-
unteer activities.

Citi supports and encourages our employees
who freely give their time to charity. We donate
$500 to every any non-profit organization where
an employee spends more than 50 hours vol-
unteering annually. Citi employees are also
encouraged to take a paid day off each year to
volunteer at the organization of their choice.

In 2008, 500 Citi Russia employees spent more
than 3,500 hours volunteering, organizing
more than 30 major events.

Citi volunteers have worked at orphanages,
boarding schools, assisted living facilities
and animal shelters in 11 Russian cities.

Citi Russia volunteers had a particular focus in
2007-2008 on organizations that provide help
to children in need. Ending 2008 year with a
special New Year event where they collected
and distributed 650 holiday gifts to children
across the country.

Tatiana Avramenko

Citi Community Officer,
Citi Russia

“Volunteerism is an important

part of our corporate culture
in Russia. Launched several
years ago, Citi Russia’s em-
ployee volunteer movement
has become so popular that
we now have to maintain

a running schedule of all
events to avoid conflicts!”




3alWnTa okpyxatlLeun cpeabl

Angpent Kypunuu

PykoBoguTtenb otaena kpe-
BUTHbIX puckoB, Citi Poccus
uCHIr

«Citi npoBOAMT YeTkyto NonUTH-
Ky B OTHOLLEHUW yNpaBieHns
3KONOTMYECKUMM U colmanb-
HbIMW pUCKaMu, 1 3To Nobyx-
[LaeT HaLWMX KIMEHTOB BECTU
613HeC B COOTBETCTBUM C
NPYHUMNAMM OXpaHbl OKpY>Ka-
loLLle cpefbl. 3To 03HavaerT,
yTO Hawwa busHec-cTpaTervs
YYMTHIBAET BONPOCHI OXPaHbI
OKpy>KatoLLelt cpefbl, 0Co-
6eHHO B Taknx cekTopax, Kak
JleCHOe X039MCTBO, FOPHOA0-
6bIBatOLLAS NPOMBbILLNEHHOCTD
N rMapPO3HepreTmka».

Citi ogHMM 13 nepBbIX nognucan «lpuHLMMbI
3kBaTopa», KOTOpble ABAANOTCS  MeXOyHapog-
HbIM CTaHLAApTOM Ans GMHAHCOBOro cekTopa B
BOMpOCax ynpaBfeHWUs COLMAanbHbIMU 1 3KONO-
FMYECKMMIN prCKaMn Npu NPOEKTHOM GUHAHCU-
poBaHMW. Hala nonuTika No 3KONOrMYeckKUM U
coumanbHbliM BOMPOCaM MOMOraeT COTpyLHMKaM
Citi npaBUABHO OPUEHTMPOBATLCS B 3TUX BOMPO-
cax, onpezenss obLiMe NpUHLMMbI, 0CHOBaHHbIE
Ha NepefoBOM MeX/yHapo4HOM onbiTe B Aefe
OXpaHbl OKpy>KatoLLiel cpefibl, 34paBOOXPaHeHNS
1 besonacHocTn pabouyrx npoLeccos.

Citi nonoxwn Hauano becnpeLefeHTHOW KaM-
naHun no bopbbe ¢ M3MeHeHMEM KNMMaTa, pac-
cymTaHHom Ha 10 neT u ouerHmBaemMor B 50 Mnpga
ponnapos CLUA. Mbl Takke npuHsann Ha cebs
0693aTeNnbCcTBO COKpaTUTL Hawu Beibpockl CO2 Ha
10% « 2011 rogy. Otnen HepsuxxunmocTy Citi Poc-
CMS NOCTOSIHHO paboTaeT Hag NpobaemMont yMeHb-
LeHWs BpeHOro BO3LENCTBUS Ha OKPY>KatoLLyHo
cpeny. B Halwmx oducax yctaHaBnmBaloTCsa 3Hep-
rocbeperatoLe namnbl 1 cBeToBble Npubopbl CO
CBETOUYBCTBUTENBbHBIMU AATYMKaMU, HA HOYb Bbl-
KNOYalTCH BEHTUASLMS U BHELLHEE OCBELLEHNE.
Mebl Npy3biBaEM HaLLMX COTPYLHMKOB OTBETCTBEH-
HO OTHOCUTBCS K 3KONOrMK Ha paboTe 1 AoMa, He
3abbIBaThb BbIKIOYATL KOMMbIOTEP W CBET, neva-
TaTb Ha obenx cTopoHax fncta bymarn.

«Mocapu cBoit nec»

B mae 2007 roga Citi Poccua B coTpyaHuye-
cTBe ¢ BceMmupHbiM doHAOM OMKOM Npupogbl
peannsoBan UHMUMaTMBY «[locanu ceon nec,
B paMKax KOTOpon Bbliv nocaxeHbl gepeBbs B
AnTalickoM kpae. Llenb akumm — BOCCTaHOBUTb
fleCHble MacCUBbI, MOCTpafaBLUMe OT MOXapoB
LecsaTb neT Hasad. B pamkax aToi nHnumaTuBsl,
Citi Poccua npefnoxunn cBoUM KNMeHTaM ne-
peiTn (no Bbibopy) Ha NosnyyYeHre BbINMCOK Mo
cyeTaM UCKMOYUTENBHO B 3/1EKTPOHHOM BUIE.
CpefcTBa, C3KOHOMJIEHHbIE 3@ CYeT oTkasa oT
BbIMMCOK Ha BymMaxkHbIx HocuTensx, baHk nepe-
Boann Bo BceMupHbI GoHA AMKON MPUPOAbI.
3a BpeMsa KkamnaHww, AauBLIencs Mmecsu, 6o-
nee 5 500 kNMeHTOB 0TKa3anuck OT MNONyYeHUs
BbIMMCOK Ha DyMaXHbIX HOCUTENAX, TaknM 06-
pa3oM Citi noMor 3acafuTb HOBbIMU LepeBbs-
MW TpW rekTapa feca.

Citi Poccna npoBogmT nocneoBaTesibHY0 3KON0TMN-
4eckyt NonnTuKy. Mbl 4OBPOBONBLHO NOCTaBUIM 3a-
navy cHn3nTb Bbibpockl CO2 B atmocdepy Kk 2011 roay

Ha 10%.



Environmental Protection

Citi was one of the first signatories of the Equa-
tor Principles, the international benchmark
for the financial industry to manage social
and environmental issues in project financ-
ing. Our environmental and social risk policy
helps guide Citi bankers by providing a gen-
eral framework that incorporates global best
practice in environment, health and safety.

Citi has launched an unprecedented 10-year,
$50 billion initiative to combat climate change
worldwide. We have also committed to re-
ducing our global carbon emissions by 10%
by 2011. Citi Russia’s real estate department
works constantly to reduce our environmental
impact, implementing green initiatives such
as changing lights to motion-activated energy
saving bulbs and turning ventilation systems
and external signs off at night. We encourage
our employees to behave in an environmentally
responsible manner both at work and at home,
with contributions such as turning off comput-
ers and lights and printing double sided.

Plant Your Forest for Life

In May 2007, Citi Russia, in partnership with
the World Wildlife Fund (WWF], implemented
the Plant Your Forest for Life initiative, which
plants trees in the Altai territory to replace
the forests destroyed by fire a decade ago. As
part of the program, Citi Russia offered clients
the option of moving exclusively to electronic
account statements, and then passed on the
savings as a donation to the WWF. During a
month-long campaign, more than 5,500 cli-
ents stopped paper statements, and Citi has
thus far helped plant three hectares of forest.

Citi Russia is committed to reducing its environ-
mental impact. We are working to cut our carbon

emissions by 10% by 2011.

Andrei Kurilin

Risk Head ICG,
Citi Russia & CIS

“Citi has a rigorous Envi-

ronmental and Social Risk
Management Policy that
proactively engages clients
on innovative and environ-
mentally sound ways of
doing business. This means
that our business strategy
is fundamentally integrated
with environmental issues,
particularly in sectors such
as forestry, mining and
hydropower.”



Kapbepa B Cit

AHYK ne bnuk

HauyanbHuk YnpaBneHus no
pabore c nepcoHanom, Citi
Poccus u CHI

«Mbl X0TVM bbITb Takoi KoMna-
HWeW, KoTopasi MpuBiekaeT
BbICOKOMPOdECCUOHANbHBIX U
TanaHTAMBbIX CNELMaNnCToB,
B KOTOPOW MOOLLPSIOTCS U BO3-
HarpaxzaTcs MHULMaTMBa U
npefAnpuHUMaTENbCKUIA AyX,
a COTpyAHVKaM npefocTaBs-
loTca HeobxoauMble ycnosus
NS yCNEeLwHOoro BbIMOHeHUs
MW CBOUX 00SI3aHHOCTEN .

B Citi Poccusi no Bceli cTpaHe pabortaer
6onee 3 000 yenoBek.

Kak paboTopmatenb, Mbl NpefocTaBisgeM BCEM
COTPYAHWMKAM OAMHAKOBblE BO3MOXHOCTW, a
MHoroobpasue — KNO4eBOV KOMMOHEHT Hallen
cTpaTerum B 0bnactn KagpoBov NoANTUKK. Ml
ropauMMCst TeMU YCIIOBUSAMU, KOTOpblE CO3AaHbl
151 COTPYAHUKOB C OrpaHMyeHHbIMU dusnde-
CKMMW BO3MOXHOCTAMM. 23 13 HallKX oTHoene-
HWIA CNpOeKTMpOBaHbl TakuM obpasoM, uTo y
uenoBeka He BO3HMKHET MpobnemM npu Bxofe,
faxe ecnv OH NepeABMraeTcs ¢ NOMOLLbIO WH-
BaJSINAHOM KOAACKN.

Mbl paccMmaTpuBaeM obyyeHne n MoBbIWeHKe
KBanubukaumy nepcoHana kak WHBECTULUY
B byayuwee komnaHnuu. COTpyaHWMKM yyacTBy-
0T B MHOrOypOBHEBOW mnporpamme pa3Bu-
TS, B paMkax KOTOpol u3ydatoT baHkoBckue
NPOAYKTbI, MCKYCCTBO 0BLEHUS, MPUHLMUMbI pa-
BoTbl B KONEKTUBE, yNpaBieHYeckmne HaBbIkKM.
Bce coTpyoHMKM  MMeloT BO3MOXHOCTb Mpo-
deccroHansHoro pocrta No Mepe TOro, Kak oHM
pasBMBalOTCA BMecTe C KoMnaHuen. Haneu-
LyanbHble NoTpebHOCTM U Lenu oueHMBatoTCS

B XO[e perynsipHblx atrectalnii, a 3a ocobo BbI-
fatolmecs JOCTUXEHNSA COTPYAHUKN Nony4YatoT
MaTepuanbHoe BO3HarpaxieHue.

O6paTHas cBf3b

[ns Hac Ba>kHO MHeHWe HalnX COTPYLHNKOB, U
Mbl pa3paboTanu Heckosbko cucTeM obpaTHON
cBA3K v ananora. OfHa U3 HUX — eXerofHbli
onpoc «lonoc coTpyaHMKa», C MOMOLLbID KO-
TOPOro Mbl OTCNEXMBAaEM, KaK YyBCTBYIOT cebs
Mofn Ha pabodeM MecTe, Kak GYHKUMOHMUPY-
eT ynpaBfieHYyeckoe 3BEHO. 3T0 aHOoHWMHOoe
OHNalH-nccnefoBaHne AaeT KapTUHY MHEHWN,
MOMOraloLlyld W3MepuTb CTeneHb YLOB/eT-
BopeHHocTM KkonnekTmea. B 2007 rogy 86,3%
cotpyaHukoB Citi Poccms npuHanu yyacTve B
onpoce, 63% 13 HUX Bblpasunm obulyw yao-
BneTBopeHHoCTb baHkom. B 2008 rogy npoueHT
ydacTus nosbicuacs fo 90,4%, ns kotopbix 59%
BbIpa3uu obLLyt0 yA0BAETBOPEHHOCTL HaHKOM.
[na BHECEHMS N3MEHEHWIA MO MTOraM OMNpoCoB
Mbl CO3A3eM Heckonbko Gpokyc-rpynm, B KOTO-
pble BXOAAT COTPYLHUKM pasnnyHbIX AenapTa-
MEHTOB W YPOBHEW.



Working at Citi

Citi Russia employs over 3,000 people
across the country.

Citi is an equal opportunity employer, and di-
versity is a key component of our human re-
sources strategy. We take pride in the facilities
we provide for our disabled employees, with
23 wheelchair accessible branches and regu-
lar dedicated trainings to ensure that we are
meeting our employees’ varied needs.

We see training and development as an invest-
ment in our company’s future. Employees par-
ticipate in a structured development program
that covers banking products, communication,
managerial skills and team work, and receive
further development opportunities as they
grow with the company. Individual needs and
goals are assessed at regular performance
reviews, and we have an incentive program to
reward exceptional performance.

Listening to our Employees

We value our employees” opinions and have
developed several systems for feedback and
dialogue. One mechanism we use to assess
trends in the work environment and in our
management practices is our annual Voice of
Employees survey. The online survey is con-
ducted anonymously, providing a snapshot of
opinions that allows us to gauge employee
satisfaction. In 2007 86.3% of Citi Russia staff
participated in the survey, with 63% of them
expressing overall satisfaction with the bank.
In 2008 90.4% participated, with 59% express-
ing overall satisfaction. After each survey, we
create several focus groups comprised of em-
ployees from different departments and levels
toimplement changes based upon the results.

Anouk De Blieck

Head of Human Resources,
Citi Russia & CIS

“We are committed to being a

company that attracts highly
skilled and talented people,
where innovation and an
entrepreneurial spirit are
encouraged and rewarded,
and where employees are
provided with the necessary
tools to help them meet the
challenges of their work and
personal responsibilities.”




Citi B Poccuum
Citi In Russia

Citi - Begywas BceMmpHas duHaHcoBas komna-
HWs, KoTopasi obcnyxusaeT okosno 200 MUNAMOHOB
KIMEHTCKMUX CYETOB WM OCYLLECTBASET CBOW Aes-
TenbHocTb bonee yem B 100 cTpaHax. Yepe3 aga
CBOWX OMepaLyoHHbIX nogpasgenexuns — Citicorp
u Citi Holdings - Citi npepocTaBnseT ¢punsmnyecknm
AMLAM, KOMMNaHWAM, NpaBUTENbCTBAM U UHCTUTY-
LMOHaNbHbIM KIIMEHTaM LUMPOKMIA CNekTp GUHaH-
COBbIX MPOLYKTOB W ycnyr, BkoYas baHkoBckoe
obcnyxmBaHne dusmueckmnx nuu, u notpebutens-
CKOe KpeauToBaHMe, KopnopaTUBHbIA U MHBECTU-
LUMOHHbIN BaHKMHT, Bpokepckue onepauum ¢ LeH-
HbIMW Bymaramu, a Takxke ynpas/eHue akTuBamu
COCTOSITENbHbIX JINL,

Bbl MOXeTe HalTv AONOAHUTENBHYIO NHGOPMALIMIO
no agpecy www.citigroup.com munm www.citi.com.

Citi 6bl1 0HMM 13 NepBbIx HaHKOB C MHOCTPaH-
HbIM KanuTanoM, KOTOPbIV BbILLEN Ha POCCUICKUN
pbiHOK. B 1993 rogy B8 Mockse bbin 3apernctpu-
poBaH nouepHuit Bark Citigroup 3A0 KB «Cu-

TnbaHk». C Tex nop Citi — 0gMH 13 KpynHenLwmnx
DaHKoB B CTpaHe, KOTOPbIMA NpefnaraeT CBOUM
KOPMOpaTUBHBIM W YaCTHbIM KIMEHTaM NOAHbIN
CMEeKTP NPOLYKTOB 1 YCIT.

Ha cerogHawHui neHb B baHke paboTtaeT bonee
3 000 coTpyZHMKOB, pO3HWYHAas CETb BKIOYAET B
cebs bonee 55 otaeneHuit no pabote ¢ pusnve-
ckumn nuuamm 1 350 bankomaTos. busnec Citi
npenctasner B 11 ropogax Poccuu, a Takke B
YkpaviHe 1 KazaxcraHe.

Citi Poccmna bBbin oTMEYeH MHOroYMcineHHbIMU

npemMvsaMun, BK/IOYAs Harpafbl B KaTeropusax
«Jly4LInIt pOCCUMCKNIA PO3HMYHBIN BaHk» B 2007
n 2008 rr. (npemus xypHana Retail Finance),
«Jlyulwimim nHocTpaHHbin bank» B 2009 . n «Jlyu-
Wit MHtepret-6ank Mupa» B 2008 r. (npemua

xypHana Global Finance).

Bbl MoxeTe HaWTi fononHUTeNbHYl0 MHbopMa-
umto no agpecy www.citibank.ru.
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Citi, the leading global financial services com-
pany, has approximately 200 million customer
accounts and does business in more than 100
countries. Through its two operating units, Cit-
icorp and Citi Holdings, Citi provides consum-
ers, corporations, governments and institu-
tions with a broad range of financial products
and services, including consumer banking and
credit, corporate and investment banking, se-
curities brokerage, and wealth management.

Additional information may be found at
www.citigroup.com or www.citi.com.

Citi was among the first international banks to
enter the Russian market when it established
a local bank, Citibank ZAO, in Moscow in 1993.
Citi has since grown its business to be among
the country’s largest banks offering a full range
of products and services to corporate and con-
sumer customers.

HoBocu6upck
Novosibirsk

At present, the bank employs over 3,000 peo-
ple and its distribution network includes over
55 retail branches, 350 ATMs and representa-
tive offices in 11 Russian cities. Today Citi is
present in 3 CIS countries - Russia, Ukraine,
Kazakhstan.

Citi Russia has won numerous awards, includ-
ing Best Russian Retail Bank 2007 and 2008
from the Retail Finance magazine and Best
Foreign Bank in 2009 and World's Best Internet
Bank 2008 from the Global Finance magazine.

For more information on Citi's Russian opera-
tions please visit www.citibank.ru.
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