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[MAYKOWN

0AO «JIYKOUN» //
LUKOIL

0AO «JIYKOWAJT» - ofiHa M3 KpYNHEMLMX MEXAYHAPOAHBIX
JHepreTM4ecknX Komnanui. OCHOBHbIE BUAbI
AeATenbHOCTH - pa3Befika U pa3paboTka MecTOPOXAEHMIH
He)TH 1 rasa, NPOM3BO/CTBO U peanusauus
He(pTenpoAyKTOB, HE(NTEXMMUYECKON NPOAYKLUK

U anekTpo3aneprun. Ha npegnpuaTtusax Ipynnel

«JIYKOWN> Tpyautcs okono 150 Tbic. Yenosex.
Komnanus pa6otaer B 60 pernoHax Poccuu u 6onee

yem 40 3apy6exHbIx cTpaHax. B cTpyKTYpy KoMnaHum
BX0AAT 9 HedhTenepepabaTbiBaloLLNX 3aBO/0B.
CobiToas cetb TYKOWNa npesbiwaet 6,7 Thic A3C

1 oxBatbiBaeT 46 pernoHoB P®, 25 ctpan EBponbl,
bantum u CHI, a Takxe 13 wrartos CLLA.

AJIEKMEPOB
BAruT
tocy®oBuY
lpe3ngeHT
OAO «JIYKOWJT»

VAGIT
ALEKPEROV
President of LUKOIL

LUKOIL is one of the major international energy
companies, whose core activities are the exploration and
development of oil and gas fields, and the production
and marketing of petroleum products, petrochemical
products and power. LUKOIL Group employs 150,000
people and operates in 60 Russian regions and more
than 40 other countries. The company boasts 9 oil
refineries and a sales network consisting of more

than 6,700 petrol stations in 46 Russian regions, 25
European countries, the Baltic states, the Commonwealth
of Independent States and 13 states in the U.S.A.

OXPAHA TPY[]A
U 340P0BbA
PABOTHUKOB

TUBHbIM Y71EHOM 06LLECTBA U LOOPOCOBECTHLIM Y4ac-

THWUKOM PbIHOYHOTO X0351cTBA. CoYeTas fBe 3Ti MuC-
cuu, Komnauus ctpemntcs paboTtarb no cambIM NepesioBbiM
CTaHAapTam, NpU3HaeT CBOK OTBETCTBEHHOCTb 32 CO3JaHue
KOMCHOPTHBIX U 6e30MaCHbIX YCNOBUIA TPYAA U COXPaHEHUe
3[10pOBbA CBOUX PABGOTHUKOB.

Peanuays cBoto muccuio, KomnaHns pa3smBaeT CUCTEMY
COLMabHON 3aLMThl PabOTHUKOB, KOTOPas CNOCO6CTBYET YK-
PereHnio KopropaTueHOro Ayxa u ABNSETCA OCHOBOMN yCneLw-
HOW NPOU3BOACTBEHHON aedTenbHOCTU. B 2002 roay npuHAT
«CoumanbHblit kogeke 0AQ «JTYKOWS1», perynsipHo 3aknio-
yatotca Cornawenms mexay pabotoparenem u npodo6nb-
euHeHremM Komnanuu, B TOM Y1CTe MeXAY NpeanpusTusmu
Mpynnbl «JIYKOWIT» 1 ux npodhcoto3HbIMU OpraHu3aLusmm.

B cooTBeTCTBMM C NPUHLMNAMMU W NONOXKEHUAMMN ITUX
[NOKYMEHTOB peanusyertcs 0fjHa U3 CaMblX 3Ha4UMbIX NPO-
rpamm — «OxpaHbl TpyAa 1 340P0OBbS PABOTHUKOB>.

Llenu nporpammbi — 06ecneyeHne JOCTOMHBIX YC-
NOBWIA TPyAa, NOAAEPKKA U nponaraHia 340poBoro o6pasa
XW3HU, NPODECCUOHANBHOE U INYHOCTHOE pasBuTUe paboT-
HUKOB 6€3 yLiepba cBOeMy 3[0POBbLI0.

OAO «JTYKOWJ1» sBnsieTcs 0TBETCTBEHHBIM KOPOpa-

OCCUPATIONAL
SAFETY AND HEALTH

AOQ LUKOIL is a responsible corporate citizen and a
0 good-faith participant in the market economy. With

these two missions in mind, the company seeks to
comply with the highest standards and recognizes its respon-
sibility for creating comfortable, safe working conditions and
protecting the health of its employees.

To do this, the company is developing a system of social secu-
rity for its employees which contributes to strengthening corpo-
rate spirit and provides the foundation for successful production
activities. In 2002, the Social Code of LUKOIL was adopted.
Collective agreements are regularly concluded between the em-
ployer and the company’s trade union organization, including
LUKOIL Group’s enterprises and their trade union organizations.

In line with the principles and terms of these documents,
one of the most significant programmes is Occupational Safety
and Health.

The programme’s goals are to ensure decent working con-
ditions, and to encourage and promote a healthy lifestyle and
professional and personal growth of employees without neg-
atively affecting their health.



OcHoOBHble HanpaBrieHnsi paboTbl
e OpraHu3aums cucTembl NPOMbILLIEHHON 6830NaCHOCTM
1 OXpaHbl TPyAa Ha paboyem MecTe;
* npodounakTika 3aboneBaHnii N 0Ka3aHue MeanLMHCKON
NOMOLLY;
 Noaaep>xaHue 340poBoro 06pasa XMU3Hu paboTHUKAMM.
Mo KaXXA0MY U3 3TUX HAMpaBJIeHWiA BEAETCS cucTemaTu-
Yyeckas paboTta u peannayetcs KOMNIEKC MeponpusaTuii.

OpraHu3auusa cucTemMbl
NPOMbILLSIEHHOW 6€30MacHOCTU
M OoXpaHbl Tpyaa Ha paboyem mecTte

B 2001 rogy «Cuctema ynpaBiieHWsi NPOMbILLSIEHHO
6e30NacHOCTbLI0, OXPAHOW TPYAA U OKPYXatoLLeit cpeabl»
cepTudmumMpoBaHa Ha cooTBeTcTBUe TpeboBaHmam OHSAS
18001 v eXXerofHO NMPOXOAMT HAL30PHbINA ayauT.

Hawm npuoputeTsl no o6ecneyeqHunto 6e3o0nacHoCTy Tpyaa
onpegeneHsl [onuTMKoN B 06/1aCTU NPOMBILLIEHHOI 6830-
NacHOCTK, OXpaHbl TPyaa 1 OKpyxatoLLen cpelpl B XXI Beke,
KOTOpas HanpasfieHa Ha COOJIAeHNe NPUHLKUNA Npuopu-
TEeTa COXPAHEHUs XU3HU W 300POBbS PABOTHNKA NO OTHO-
LUEHMIO K pe3ynbTatam npov3BOACTBEHHON AeATeNIbHOC-
. B pamkax Monutnku paspabarbiBaoTcs U peannsyoTcs

The main areas of work are:
- to organize an occupational safety and health management
system in the workplace;
- to prevent diseases and to provide medical services;
« 1o encourage a healthy lifestyle among employees.
Measures are taken to ensure that each of the above ar-
eas is being followed through on with a range of activities
being provided.

Organizing an occupational
safety and health management
system in the workplace
In 2001, an occupational safety and health (OSH) and envi-
ronmental protection management system was certified for com-
pliance with OHSAS 18001 standards, and it is audited annually.
Our priorities in ensuring occupational safety and health
are determined by the Policy in the Field of Industrial Safety,

COOTBETCTBYIOLLE KOPNOPATUBHbIE NPOrpamMMbl, KOTOPbIE
NPMHUMAKOTCH CPOKOM Ha MATb JIET U NePecMaTpuBaoTCs
M0 UTOram BbINOJTHEHNA NPUHATLIX 0643aTenscTs. 2010 rog —
3aKMYUTENbHBIA Fof peanuaauun Nporpammsl NPOMbILL-
NEHHOi 6e30MaCHOCTH, YNYYLLEHNA YCNOBUA 1 OXPaHbl TPY-
43, NpeaynpexaeHns n NMMKBUAALMIA YPE3BbIYAHBIX CUTYa-
Lmit Ha npeanpuatuax 0AO «NTYKOWN» Ha 2006-2010 rogel
(c 06bEMOM (DMHAHCMPOBAHMS NPOrPAMMHbIX MEPONPUATUIA
B NPOrHO3HbIX LeHax B 2006-2010 rr.— 26,71 mnpg py6.).
ExxerofiHo Ha cpuHaHcuposaHme meponpuaTuin Mporpammbl
KomnaHus Bbigenser 5—-6 mnpg pyo.

OCHOBHble pe3ynbTartbl
peanunsaunu lNporpammbl:

— @opmMupoBaHue y paboTHUKOB opraHu3auuin pynneol
«[TYKOWI» kynbTypbl 630MacHOCTI, 06y4eHue, no-
rOTOBKA W MOBbIWEHUE KBanngmKaumm paboTHUKOB
B 06/1aCTN MOXAPHON 6€30MACHOCTN U OXPaHbl TPy-
na. ®uHancupoBaxue coctaBuno 156,25 MiH py6. unm
3,3% 0T 06LMx 3aTpar Ha BbINONHeHe Mporpammel.
B 2009 rozy okono 30 Tbics4 pabOTHNKOB OpraHu3aLmi
pynnbl NPOLLAK NOAFOTOBKY W aTTeCTauuio B 06nacTu
MOXXapHOI 6€30MaCHOCTY U OXPaHbl TPYAa;

— 06ecneyeHne pabOTHNKOB CEPTUCMLIMPOBAHHBIMI CPEAC-
TBAMW NHANBMAYAIbHON 3aLUTbI N HAANEXKALLMMM CaHM-
TapHO-6bITOBLIMU 1 11E4E6HO-NPOPUNAKTUHECKUMU YCIIO-
BuAMU. OuHaHcposanue — 723,6 MiH py6. unn 15,1 %
0T 06LwmX 3atpar Ha [porpammy. 3a C4eT NOBbILLEHUS
NPOU3BOACTBEHHOI ANCLMNAMHBI U NPUMEHEHUS COBpe-
MEHHbIX CPEACTB MHANBMAYANbHOI 3aLLNThI CYLLECTBEH-
HO CHU3WNIOCb KOMMYECTBO MUKPOTPABM, MOMYYEHHbIX

Occupational Safety and Health and Environment Protection in
the 21st century, which is designed to prioritize worker safety
and health above the results of production activities. As part
of the policy, corporate programmes are developed and im-
plemented as five-year plans and revised as the commitments
are fulfilled. 2010 marked the final year of the implementa-
tion of the Programme of Industrial Safety, the improvement
of working conditions and OSH, and the prevention of emer-
gencies at LUKOIL enterprises for 2006-10 (the programme
was financed to the estimated tune of 26.71 billion roubles
for this period). Each year the company allocated 5 billion to 6
billion roubles to fund the implementation of the programme.

The main results of the programme
implementation were:

— Fostering a safety work culture among LUKOIL Group or-
ganizations’ employees, with education, training and up-
grading of skills for fire safety and occupational safety and
health workers. The funding for these activities amounted
to 156.25 million roubles, or about 3.3% of the total cost
of the programme. In 2009, about 30,000 employees of the
Group’s organizations took retraining courses and passed
attestation in the field of fire and occupational safety;
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pa6oTHuKamu (c 66 cnydaes B 2008 rogy o 30 cnyyaes
B 2009 rogy unu Ha 54,5%).;

— OpraHu3auns oxpaHbl 340p0Bbs pPaGOTHUKOB B COOT-
BETCTBWUM C rOCYAAPCTBEHHLIMW U KOPNOPATUBHbLIMU
ctaHpaptamu. ®unancuposadue — 180,4 MIH pyo6. unu
3,8 % 0T 061Lmx 3aTpat Ha [porpammy. Mo cocTosaHUIO
Ha 01.01.2010 Konn4ecTBO PabOTHUKOB, 3AHATLIX HA aT-
TECTOBAHHbIX PaB0O4MX MECTaxX C ONTUMANbHLIMK 1 JOMNYC-
TUMbIMM YCNOBUAMU TPYLA, COCTaBUINO 31742 4enoBeka,
3aHATBIX HA Pabo4nX MecTax ¢ BpeHbIMM YCIIOBUAMU TPY-
4a cocTasuno 57262 yenoseka. OpraHusauyusimu Fpynnoi
«JTYKOWAN» npoomkeHa pa6oTa no ceptdukauum pa-
60T no oxpaHe Tpyaa, Tak 8 2009 rogy 80 nogpasgene-
HUAMM ObINW NONYYeHbI CepTUdUKaTLl 6630NaCHOCTY;

— CoBepweHCTBOBAHWE YNPaBieHNs NPOMBbILLIEH-
HO 1 NOXKapHOM 6e30NacHOCTbLIO 1 OXPaHoi Tpyaa.
HopmarneHo-npasoBoe 1 OpraH13aumoHHOe 06ecneyeHue.
®uHancuposaHue — 270,86 MH py6. unu 5,7 % ot 06LLMX
3arpar Ha [porpammy. B 2009 rofly 06ecrneyeHo BbInosHe-
HWe HOPMATUBHbIX TPEOOBAHNIA MO NOXapPHOI 6e30MacHOCTK;

— [MpenynpexneHne n NUKBUAALMS YPE3BbIYANHBIX CUTY-
aumit. ®uHancuposanme —2152,9 miH py6. unu 45 %
0T 06LWmx 3aTpart Ha lMporpammy;

— CospaHne efuHOI cMcTeMbl KOPNOPATUBHOTO KOHTPONS
32 c06NI0fEHNEM TPEBOBaHMIA NOXaPHOI 6e30MaCHOCTY U OX-
paHbl Tpyaa paboTHUKAMM NOAPSAHLIX OpraHu3auni, npu-
BIIEKaeMbIX Ha 0OLEKTbI OpraHuaaLuii [pynnbl «YKOWST».
Pa6oTb! no ;laHHOMY HanpasneHuto MporpaMmbl, Tak e Kak
1 B 2008 rogy, npou3soaunuch 6e3 3atpar.

OBHMM M3 JeiCTBEHHbIX MEXaHU3MOB 06ecneYeHmns
NPOMbILLIIEHHOW 6€30MaCHOCTU U OXpaHbl TPYAa ABNAETCA

— Providing employees with certified personal protective
equipment and proper sanitary and medical facilities and
preventative conditions. The funding was 723.6 million
roubles, or 15.1% of the total cost of the programme.
Improved production discipline and the use of modern
personal protective equipment substantially reduced the
number of minor injuries (from 66 cases in 2008 to 30
cases in 2009, a drop of 54.5%);

— Organizing health protection in accordance with state
and corporate standards. The funding amounted to
180.4 million roubles, or 3.8% of the total cost of the
programme. As of Jan. 1, 2010, the number of workers
employed at certified workplaces with optimal or per-
missible labour conditions stood at 31,742; those in
workplaces with hazardous working conditions num-
bered 57,262. The organizations of LUKOIL Group are
continuing their efforts to certify occupational safety
and health, with 80 divisions being issued safety cer-
tificates in 2009;

— Improving the management of industrial and fire safety
through regulatory and organizational support. The fund-
ing amounted to 270.86 million roubles, or 5.7% of the
total cost of the programme. Fire safety requirements
were complied with in 2009;

CuUCTeMa KOpropaTWBHOIo Haf3opa, NpeaycMarpusaioLLas
NpOBeLeHNe KOMNEKCHbIX NPOBEPOK C y4acTUeM NOAroToB-
NeHHbIX ayanTopoB (paboTHUKKM KomnaHuu), creumanucTos,
npeAcTaBuTenei npodco3Horo 06beanHerns. 3a 2009 roa
YnpasneHnem npoMbILINEHHON 6€30MaCHOCTU U 3KOJI0-
rv B opranuzaumsax Mpynnsi «JIYKOWI» 6bin0 nposeaeHo
10 KOMNNEKCHBIX NPOBEPOK.

B 2009 rogy opranusaumsmu [pynnsl 66111 paspaboTaHb
nnaubl MmeponpuaTtuit Ha 2010-2014 rr. no ycTpaHeHWo Ha-
PYLLUEHMIA HOPMATUBHbIX TPEBOBAHUIA B 06NACTU NOXAPHON
6€30MacHOCTY 1 OXpaHbl Tpyaa.

Pe3ynbTatbl KOMMNIEKCHbIX
npoBepoK COCTOSIHUSI OXpaHbl Tpy[a
U NPOMbILLJIEHHON 6e30MacHOCTH

BbisiBieHME 6ObLLEro YMCa HapyLLEHWiA B 06nacTym npo-
MbILLTEHHON 6830MaCHOCTM 1 0XpaHbl TPYAa CTano pesynbra-
TOM paboThl KOPMOPATUBHOMO HaA30pa Ha NPOChecCcuoHanb-
HOW OCHOBE.

B uenax yctpaHeHus BbISBIIEHHbIX (DaKTOPOB CTapeHns
060pyL0BaHNA HA BONLLUNHCTBE NPeanpuATUA KomnaHuu
Oblna peannaoBaHa IHBECTUUMOHHAS NporpamMmma no moaep-
HU3auMn 060pyL0BaHUS.

OpHWUM 13 NOKa3aTesnen BbICOKON PE3yNbTaTUBHOCTI (PYH-
KLMOHMPOBaHMs «CucTeMbl ynpasieHns NpOMbILLEHHOI Ge-
30MaCHOCTLIO, OXPAHO TPYLA U OKPYXXAKOLLEN CPebl» ABNS-
eTCS CHUXXEHWE KONUYeCTBA HECYACTHBIX CIy4aes Ha Npous-
BOZCTBE B opraHuaaumsax pynnbi «/TYKOIA». Takoii pesysb-
TaT JOCTUTHYT HECMOTPS Ha TO, 4TO 3a 3TOT NEPUOS B COCTaB
KomnaHuu BX0AuUNU HOBbIE NPEANPUATUS C PA3HbIM YPOBHEM
COCTOSIHMS OXpaHbl TPyAA U NPOMbILLIEHHOW 6630MaCHOCTW.

— Preventing and eliminating accidents. The funding
amounted to 2,152.9 million roubles, or 45% of the total
cost of the programme;

— Creating an integrated system for corporate monitor-
ing of compliance with fire and occupational safety and
health rules to include contractors involved in operation
LUKOIL Group’s facilities. Like in 2008, work in this area
of the programme did not involve extra expenditure.

One effective mechanism to ensure occupational safety
and health is the system of corporate supervision that en-
visages comprehensive audits by company-employed pro-
fessional auditors, specialists and trade union representa-
tives. The comprehensive audits were carried out in 2009 by
the Industrial Safety and the Environment Directorate in the
LUKOIL Group organizations.

In 2009, the Group’s organizations developed plans for ac-
tivities for 2010-14 to eliminate breaches of fire and occupa-
tional safety and health requirements.

As a result of professional corporate supervision, a large
number of irregularities in the field of occupational safety and
health have been revealed.

To eliminate the factors of equipment ageing, an invest-
ment programme to modernize the equipment has been car-
ried out at most of the company’s enterprises.
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3artpartbi Ha BbirosiHeHne lporpammel, MJIH py6en*

Expenditure on the Programme, million roubles*

* HekoTOpoe CHUXeHue 3atpar 06bACHAeTCS
3aBepLUEHeM MEPONPUATHIA N0 3aKymKe 060py-
[0BaHUA UNK CneuMaTepuanos, He TPebyLwmnxX
MOBTOPHOTO BIIOXXEHUS CPEACTB.

* A slight drop of expenditure is due to the
completion of the purchase of equipment or

special materials that do not require follow-up

Pe3ynbTatbi KOMI/IEKCHbIX MIPOBEPOK COCTOSAHUSA OXpaHbl
TpyAa U NPOMbILLJIEHHOU 6e30MacHOCTH

Results of comprehensive audits of occupational safety

Number of comprehensive audits

Average number of violations revealed in a single audit

Number of irregularities in the field of occupational
safety and health

/IcTOYHMK: AaHHble KomnaHuu
Source: Company data

AunHamuka Konm4yecTBa N HacToTbl HECHACTHbIX CJly4aeB
B poccurickmux opraumn3aumnsax Fpynnsi «J1YKOWUJT»

Dynamics of the number and frequency of accidents
at LUKOIL Group organizations in Russia

- Yucno nornbmx

Number of dead

- Yucno nocTpagasLumx

Number of injured

0 50 100 150 200
YACTI0 [TOCTPALABLUNX (ven.) NUMBER OF VICTIMS
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HAunHamuka konn4dectsa u 4acToTbl
HEeCcYacTHbIX CJly4aeB B POCCUUCKNX
oprannzaumsix [pynnei «JIYKOWJT»

CambIM CNOXHBIM 1 TPEGYIOLLMM NOCTOSAHHBIX YCUANIA OC-
TaeTcs (DAKTOP HapyLLIeHWiA npasi 6630MacHOCTU U NMPON3-
BOJICTBEHHOI AMCLMNINHBI CO CTOPOHbI CaMiX PabOTHUKOB
KomnaHuu v noapsaHbIX opraHu3auuii. [ns BocnutaHus y pa-
60THMKOB 60/Nee 0TBETCTBEHHOIO OTHOLLEHUS K CBOUM 008-
3aHHOCTSAM UCMOMb3YHTCA PasHble NOAX0[bI: CUCTEMA KOHT-
pons; 06y4eHune, NoAAepXKaHNe HABbIKOB U NPOBEPKA 3HAHUI;
B3aMMOJENCTBME C NPEACTaBUTENSMM NPOCICOO3HBIX OpraHu-
3aLuil; opraHmsaunsa CopeBHOBaHNIA MeXAY TPYAOBbIMU KO-
nekTueamu v ap. BeeaeH psag kopnopaTUBHbLIX HOPMATUBHBIX
aKTOB, HamNpaBJieHHbIX HA 06ecneyYeHne NoXapHou 6e3onac-
HOCTW 1 OXPaHbl TPYAA, U PSS KOPNOpaTUBHbIX TPEGOBaHNIA,
npeabsBseMblX K paboTHUKAM NOAPAAHbIX OPraHn3aLuni,
NpUBNEKaeMbIX Ans paboTbl HA NPOU3BOACTBEHHBIX NNOLLAJ-
kax opraHuaauuii Fpynnsi «/TYKOAT».

Mpodmunaktnka sa6onesaHnmn
M OKa3aHue MeAULIMHCKOW NOMOLLM.

Mo aaHHomy Hanpasnenuio B JIYKOWI peanuayiotca me-
ponpuaTUA N0 OPraHWM3auum Kak NPeBeHTUBHbIX Mep, TaK

One indicator of the effective functioning of the System
of Industrial Safety, Occupational Safety and Health and the
Environment Protection is a drop in the number of industrial
accidents at LUKOIL Group organizations. This was achieved
despite the fact that the company acquired new enterprises
with varying levels of occupational safety and health during
this period. The biggest challenge, requiring constant effort,
is the violations of safety rules and production discipline by
company employees and contractors. Various methods are
used to encourage employees to have a more responsible
attitude to their duties: a monitoring system; training and
maintenance of skills and knowledge tests; interaction with
trade union organizations’ representatives; competitions be-
tween work groups, etc. A number of corporate regulations
have been introduced to ensure fire and OSH as well as cor-
porate requirements for the workers of contracted organiza-
tions that operate on the production sites of LUKOIL Group
organizations.

1 HanpaBJieHHbIX HA YCTPaHeHWe NOCNeACTBUA HACTYNMUB-
Lero HebnaronpuaTHoro cny4as. Tak, 8 2010 rogy B uensx
NpoUNaKTUKL 3a60NeBAHNIA 1 YNy4LLIEHNS 340P0BbA pa-
60THUKOB B OpraHuaaLusx Mpynnsl «/TYKOW» nposogunachk
LONONTHMTENbHAA aucnadcepusaums. Mo ee pesynsratam co-
TPYLHUKIA MO NPOIATU JanbHEeRLLne NIe4eHmre No nporpam-
Mam 0653aTe/bHOro 1 J06POBOSIbLHOr0 MEAULMHCKOrO CTpa-
XOBaHUA. B yaaneHHbIX pernoHax fedatensHocT Komnanuu,
B KOTOPbIX OTMEYAEeTCA HEXBATKA OTHESNbHbIX CNeLnanucToB
MeOMULWHCKOro npodouns, NOMUMO NpeaBapuTeNbHbIX, Nepu-
OANYECKMX 1 yriy6neHHbIX 0CMOTPOB Pa6OTHUKOB NPOBO-
OUINCh LieneBble 06CNe0BaHMsA CUNaMU Bble3HbIX Meau-
LIMHCKKX Bpurag.

Kpome T0ro, ons coTpyaHNKOB KomnaHum 6biim opra-
HU30BaHb! NIEKLUN, NOCBALLEHHbIE BONPOCAM BbISIBIEHUSA
1 NPpOHUNAKTMKY PAAA COLMANBHO — 3HAYUMbIX 3a6one-
BaHM. EXXeroHo NpoBOANTCA KamnaHms no BakLMHALWK
MPOTMB rPMNNa, Knewesoro aHueanura u apyrux 3abo-
nesaHuit. OxBaT 3TON akumm coctasnsaeT 6onee 54 Tbic.
paboTHNKOB.

B NIYKOV/T HanaxeHa cucTema 0Kas3aHms nepBu4HOil Me-
[IMKO-caHuTapHoi nomowun. Mo ganHbim 2010 roga Ha ee
npeanpuaTuax yHkumnoHuposano 6onee 100 MeanyHKTOB
1 34paBNYHKTOB, OCHALLEHHbIX HE06X0AUMbIM 060pYa0Ba-
HUEM U MeMKaMeHTaMMU.

Pa6oTH1KKM opranuaaumit Tpynnbi «JIYKOWS1» o6ecneye-
Hbl JO6POBOMbHLIM MEJULMHCKUM CTpaxoBaHuem. Ero npo-
rpamMmmamu oxsaveHo 6onee 90 % pabOTHUKOB.

B cnyyasx gnuTenbHOro unm TsKenoro 3aéonesaHus pa-
O0THMKAM, HYXXAIOLLMMCS B HEO6X0LMMOM JIeHeHUM, OKasbl-
BAETCA afipecHas MeJuLMHCKas NOMOLLb.

Disease prevention and
medical assistance
In this area, LUKOIL is organizing measures to both prevent
and eliminate the consequences of accidents and diseases. Thus,
in 2010 as part of the effort to prevent diseases and improve em-
ployees’ health, the organizations of LUKOIL Group carried out
additional outpatient medical checkups. Based on its results, the
employees had the opportunity to be treated under mandatory
and voluntary medical insurance schemes. In remote territories
with a shortage of certain medical professionals, targeted medi-
cal checks of workers were carried out by outside medical teams,
in addition to preliminary, periodic and in-depth health checks.
Lectures on the detection and prevention of socially signifi-
cant diseases were organized for employees. Annual vaccina-
tions again influenza, tick-borne encephalitis and other diseases
are carried ot. This service covers more than 54,000 employees.
LUKOIL has a system of primary medical assistance. As of
2010, its enterprises had more than 100 medical and health cen-
tres equipped with all necessary equipment and medical supplies.
The employees of LUKOIL Group organizations have access
to voluntary medical insurance, an option utilized by more than
90% of the workforce. In the event of a prolonged or serious
iliness, targeted medical assistance is available to employees
who need it.



3A0poBbIK 06pas3 XU3HU

OAHOM 13 BaXHbIX KOPNOPATUBHbIX LEHHOCTE ABNA-
eTcs 3L0pOoBbIA 06pas Xu3HU. Hapagy ¢ MeponpuaTus-
MW MEJULMHCKOr0 Xapakrepa 60/1bLI0e BHUMAHUE yae-
naeTca opraHusauun uUsKynbTypHO-0340POBUTENBHOM
paboTbl ¢ cOTpyAHUKAMuU KoMnaHum n YneHamu ux ce-
Meli. [1ng 3TOro peannsyercsa KOMNNEKC MeponpuaTuil
no OpraHMsauun pas3nuyHblX BULOB cnapTakuag, copes-
HOBAHWIA, CNOPTUBHbIX NPA3JHUKOB U PA3BUTUIO MACCO-
BbIX BUJOB cnopTa.

OpraHn3auus 1 npoBeAeHNe CNOPTUBHbLIX COPEBHOBAHNIA
CTanv TpaguLnoHHbiMK 3a 20 NeT cyLecTBoBaHus Komnanuu
1 NONY4AOT NOLAEPXKKY U OTKNUK B KOnnekTmeax. OgHumu
13 Hanbonee MacWTabHbIX MEPONPUATUIA, HAMPABNEHHbIX
Ha nonynapusayuno UsnM4eckon KynsTypbl U MacCOBO-
ro cnopTa, ABNAOTCA MeXAyHapoaHble CnapTakuagbl pa-
60THUKOB pynnbl «/TYKOWIT». KomnaHust 0Ha U3 nepebix
B CTpaHe BOMNOTWMA UAEK O BO3POXIAEHWM cnapTakmam-
Horo aBwxeHus. Mepeas CnapTtakuaga 6bina opraHn3osa-
Ha B 2001 rogy B AcTpaxaHu, nocnegytwouimne — B [epmu,
KanuHuurpage, Koranoime. B prHanbHbIX COpeBHOBA-
HUAX NOCNeHeN cnapTakuadbl MPUHANN y4acTUe OKOJO0
350 yenosek u3 9 KomaHg, TPaLMLUOHHO CHOPMUPOBAH-
HbIX M0 TePPUTOPUANIEHOMY NPUHLMNY NPUCYTCTBUA. [TATaq

Healthy lifestyle

A healthy lifestyle is an important corporate value. Along with
medical services, organizing physical culture and health work
with company employees and their families is a major priori-
ty. To this end, a variety of measures have been introduced, in-
cluding different types of Spartakiads (Olympic-style contests
introduced during Soviet times), competitions, sporting events
and group sports.

Over the past 20 years, sports competitions have become
part of the company culture and are met with enthusiasm
from employees. One of the major events aimed at popular-
izing physical culture and group sports are the international
Spartakiads of LUKOIL Group. The company was among the
first in Russia to revive the Spartakiad movement. The first
Spartakiad was organized in Astrakhan in 2001, followed by
Spartakiads in Perm, Kaliningrad and Kogalym. The finals of
the most recent Spartakiad involved about 350 athletes and
9 teams, usually formed based on territorial presence. The

CnapTakuaga paboTHIKOB opraHuaaLmit [pynnsl «JIYKOWNST»
npoigert netom 2011 roga 8 Mepmu.

B 2010 roay cocTosinucb KOpnopaTuBHbIE COPEBHOBA-
Hus Ha Ky6ok Mpesugenta 0AO «JTYKOWST», nocBaLwéH-
Hble 65-netuto Mobeabl, B KOTOPbIX NPUHANK y4acTUe OKO-
no 300 cnopTCcMeHOB.

Xopowwumu Tpaguumusmu JIYKOIAI, KoTopble Takxke nony-
42I0T NOLAEPXKKY B KOMNEKTUBAX, CTanu CeMeMNHble U CrOpTUB-
Hble NPa3aHNKN: «J1yKoINoBCKas NbbKHs», «Mlana, Mama, i —
CMOPTMBHAA CEMbSi», @ TAKXXE KOPNOPATWBHbLIE YEMINOHATBI
Mo MUHK-ChyTOOIY, BONEN60Y, CTPUTOONY, TMPEBOMY CrOp-
Ty, aDMPECT/IVHTY, JIErKON aTNeTUKe, NNaBaHuio, Liaxmaram,
NepeTarmBaHunIo KaHata u HaCToNIbHOMY TEHHUCY.

B pervnoHax csoen aeatensHOCTU KomMnaHus CTpouT COB-
PEMEHHbIE CMOPTUBHbIE KOMMIIEKChI, CTaAIMOHbI, 6aCCEMHbI,
CMOPTMBHbIE NIIOLLAMKN, KOTOPbIE KPYITIbli 0L AOCTYMHbI XN-
TeNAM peruoHa. A coTpyaHukam Komnanuu npefocTaBnifercs
BO3MOXXHOCTb PerynspHo noceLat apeHayemble CropTus-
Hbl€ 3anbl U 6ACCeliHbI, HA NbIFOTHBIX YCNOBUSAX NPUO6peTaTh
4NeHCKIE aBOHEMEHTbI B BeAyLLue OMTHECC-KITYObI.

TOrm MOHUTOPMHIa CUTYaLMK NOKA3bIBAIOT, Y4TO OLLYTK-
Mble Pe3ynbTaTbl MHOFONETHEN Nporpammbl «OxpaHbl Tpy-
[1a ¥ 3[0POBbS COTPYLHMKOB» JOCTUraOTCA 6narogaps cuc-
TEMATU4eCKOi peann3aLmnn BCeX BblLUENepeyncneHHbIX Me-
ponpuATUA B KOMMNNEKCE, 4TO CNOCOOCTBYET YKPENNEeHUIO
KOpPNopaTUBHOIO Ayxa U ABNSAETCSA OCHOBOM YCMELUHON Npo-
N3BOACTBEHHOI aeaTensHocTh. OAQ «JTYKOIA» HamepeHo
COXPaHATb B CBOEI [eATEeNbHOCTM peanus3auuto 3Toi Kop-
NOpaTUBHOM NPAKTUKIN B Ka4€CTBE OAHOr0 U3 MPUOPUTETHbIX
HanpasneHuit. /]

Fifth LUKOIL Spartakiad will take place in Perm in the sum-
mer of 2011.

The Corporate LUKOIL President’s Cup competitions held
in 2010 and dedicated to the 65th anniversary of victory in
World War Il involved about 300 athletes.

Among the good traditions fostered by LUKOIL are family
and sporting events such as “LUKOIL Ski Trail” and “Dad, Mum
and I: A Sporting Family”, as well as corporate championships in
minifootball, volleyball, street ball, weight-lifting, arm-wrestling,
track and field, swimming, chess, tug-of-war and table tennis.

In the regions where it conducts its activities, the com-
pany builds modern sports complexes, stadiums, swimming
pools and sports grounds to which the inhabitants of the re-
gion have year-round access. Company employees can regu-
larly use rented gyms and swimming pools and acquire sub-
scriptions to leading fitness clubs at discount rates.

Monitoring of the situation has revealed considerable prog-
ress in the implementation of the Occupational Safety and Health
Programme over many years. It has been achieved due to con-
tinued engagement in all the above activities, which strength-
ens the corporate spirit and forms the basis of successful
production activities. LUKOIL is determined to preserve that
corporate practice as a priority area of its activities. ¥
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